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Explanatory Note
This Quarterly Report on Form 10-Q for the period ended September 30, 2016 (this “Form 10-Q”) is being filed by EVERTEC, Inc. (“EVERTEC”,
“we,” “us”, “our”, “our Company” and the “Company”) subsequent to the filing of the Company’s Annual Report on Form 10-K for the year ended
December 31, 2015, which was filed with the Securities and Exchange Commission (the “SEC”) on May 26, 2016 (the “2015 Form 10-K”), to meet the
requirements of Section 13(a) of the Securities Exchange Act of 1934, as amended (the “Exchange Act”).
On March 17, 2016, Management and the Audit Committee of our Board of Directors concluded that our Consolidated Financial Statements for the
years ended December 31, 2014 and 2013 and for each of the three years in the period ended December 31, 2014, and as of the end of and for each
quarterly period in 2014 and 2015 should no longer be relied upon and should be restated.
The 2015 Form 10-K includes restated audited results as of and for the years ended December 31, 2014 and 2013, as well as restated unaudited
condensed consolidated financial information for the quarterly periods in 2015 and 2014, which we refer to as the Restatement. Our consolidated
financial statements as of and for the years ended December 31, 2014 and 2013 included in the 2015 Form 10-K have been restated from the
consolidated financial statements included in our Annual Report on Form 10-K for the year ended December 31, 2014.
The Restatement corrects material errors involved with the accounting for tax positions taken in the 2010 tax year. The Restatement corrects an error
in the recognition of a deferred tax asset originating from 2010 tax deductions and the corresponding net operating loss for transaction costs that
were based on an uncertain tax position and corrects an error related to the accounting for 2010 debt issuance cost tax deductions based on an
uncertain tax position that affected book tax temporary differences and differences in the applicable tax rates over the affected period. These
differences impacted deferred tax liability calculations over the affected period. The Restatement also establishes a liability for potential tax
liabilities including penalties and interest related to these uncertain tax positions. In the third quarter of 2015, the liability for exposure to potential
tax, interest and penalties with respect to the referenced 2010 debt issuance cost deductions was reversed in full as the related statute of limitations
expired in such period. This tax liability reversal triggered recognition of a tax benefit of $11.8 million in the third quarter of 2015.
The Restatement also corrects other miscellaneous insignificant accounting errors. These errors, individually and in the aggregate, would not have
required a restatement.
The interim unaudited financial information for the three and nine month periods ended September 30, 2015 contained herein are presented on a
restated basis, consistent with the restated financial statements for the years ended December 31, 2014 and 2013 contained in the 2015 Form 10-K,
and reflects corrections that were made during the Restatement process impacting such periods.
For more information on the matters that led to the Restatement and data previously reported, see Note 2 “Restatement of Previously Reported
Financial Information” to our unaudited consolidated condensed financial statements contained herein.
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FORWARD-LOOKING STATEMENTS
This Quarterly Report on Form 10-Q contains “forward-looking statements” within the meaning of, and subject to the protection of, the Private
Securities Litigation Reform Act of 1995. Such statements can be identified by the use of forward-looking terminology such as “believes,”
“expects,” “may,” “estimates,” “will,” “should,” “plans” or “anticipates” or the negative thereof or other variations thereon or comparable
terminology, or by discussions of strategy. Readers are cautioned that any such forward-looking statements are not guarantees of future
performance and may involve significant risks and uncertainties, and that actual results may vary materially from those in the forward-looking
statements as a result of various factors. Among the factors that significantly impact our business and could impact our business in the future are:
•

the effect of the Restatement of our previously issued financial results for the years ended December 31, 2014 and 2013 as described in
Note 2 to the quarterly unaudited financial statements, and any claims, investigations or proceedings arising as a result;

•

the effectiveness of our efforts to remediate the material weakness in our internal controls over financial reporting described in Item 4 of
this Quarterly Report and our ability to maintain effective internal controls and procedures in the future;

•

our reliance on our relationship with Popular, Inc. (“Popular”) for a significant portion of our revenues and with Banco Popular de
Puerto Rico (“Banco Popular”), Popular’s principal banking subsidiary, to grow our merchant acquiring business;

•

for as long as we are deemed to be controlled by Popular, we will be subject to supervision and examination by U.S. federal banking
regulators, and our activities will be limited to those permissible for Popular. Furthermore, as a technology service provider to regulated
financial institutions, we are subject to additional regulatory oversight and examination. As a regulated institution, we most likely will
be required to obtain regulatory approval before engaging in certain new activities or businesses, whether organically or by
acquisition;

•

our ability to renew our client contracts on terms favorable to us;

•

our dependence on our processing systems, technology infrastructure, security systems and fraudulent payment detection systems, as
well as on our personnel and certain third parties with whom we do business, and the risks to our business if our systems are hacked or
otherwise compromised;

•

our ability to develop, install and adopt new software, technology and computing systems;

•

a decreased client base due to consolidations and failures in the financial services industry;

•

the credit risk of our merchant clients, for which we may also be liable;

•

the continuing market position of the ATH network;

•

a reduction in consumer confidence, whether as a result of a global economic downturn or otherwise, which leads to a decrease in
consumer spending;

•

our dependence on credit card associations, including any adverse changes in credit card association or network rules or fees;

•

changes in the regulatory environment and changes in international, legal, political, administrative or economic conditions;

•

the geographical concentration of our business in Puerto Rico, including our business with the government of Puerto Rico, which is
facing severe fiscal challenges;

•

additional adverse changes in the general economic conditions in Puerto Rico, including the continued migration of Puerto Ricans to
the U.S. mainland, which could negatively affect our customer base, general consumer spending, our cost of operations and our ability
to hire and retain qualified employees;

•

operating an international business in multiple regions with potential political and economic instability, including Latin America;

•

our ability to execute our geographic expansion and acquisition strategies;

•

our ability to protect our intellectual property rights against infringement and to defend ourselves against claims of infringement
brought by third parties;

•

our ability to recruit and retain the qualified personnel necessary to operate our business;

•

our ability to comply with U.S. federal, state, local and foreign regulatory requirements;

•

evolving industry standards and adverse changes in global economic, political and other conditions;

•

our high level of indebtedness and restrictions contained in our debt agreements, including the senior secured credit facilities, as well
as debt that could be incurred in the future;

•

our ability to prevent a cybersecurity attack or breach in our information security;
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•

our ability to generate sufficient cash to service our indebtedness and to generate future profits;

•

our ability to refinance our debt;

•

our exposure to climate risks in Puerto Rico;

•

the risk that the counterparty to our interest rate swap agreement fails to satisfy its obligations under the agreement, and

•

other factors discussed in this Report, included in the section titled “Risk Factors.”

These forward-looking statements involve a number of risks and uncertainties that could cause actual results to differ materially from those
suggested by the forward-looking statements. The Company does not undertake, and specifically disclaims any obligation, to update any of the
“forward-looking statements” to reflect occurrences or unanticipated events or circumstances after the date of such statements except as required
by the federal securities laws. Investors should refer to the Company’s Form 10-K for the year ended December 31, 2015 (the “2015 Form 10-K”) for
a discussion of factors that could cause events to differ from those suggested by the forward-looking statements, including factors set forth in the
sections entitled “Risk Factors” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations”.
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EVERTEC, Inc. Unaudited Consolidated Condensed Balance Sheets
(Dollar amounts in thousands, except for share information)

Assets
Current Assets:
Cash
Restricted cash
Accounts receivable, net
Deferred tax asset
Prepaid expenses and other assets
Total current assets
Investment in equity investee
Property and equipment, net
Goodwill
Other intangible assets, net
Long-term deferred tax asset
Other long-term assets
Total assets

September 30, 2016

December 31, 2015

$

44,985
8,281
67,453
—
22,625
143,344
12,247
37,697
371,385
297,870
615
3,883
867,041

$

37,447
27,169
6,404
2,851
28,375
16,000
118,246
597,155
16,648
13,952
15,393
761,394

$

$

Liabilities and stockholders’ equity
Current Liabilities:
Accrued liabilities
Accounts payable
Unearned income
Income tax payable
Current portion of long-term debt
Short-term borrowings
Total current liabilities
Long-term debt
Long-term deferred tax liability
Unearned income - long term
Other long-term liabilities
Total liabilities
Commitments and contingencies (Note 12)
Stockholders’ equity
Preferred stock, par value $0.01; 2,000,000 shares authorized; none issued
Common stock, par value $0.01; 206,000,000 shares authorized; 73,256,772
shares issued and outstanding at September 30, 2016 (December 31, 2015 74,988,210)
Additional paid-in capital
Accumulated earnings
Accumulated other comprehensive loss, net of tax
Total EVERTEC, Inc stockholders’ equity
Non-controlling interest
Total equity
Total liabilities and equity

$

$

—

$

732
—
116,123
(14,666)
102,189
3,458
105,647
867,041

37,308
21,216
2,877
1,350
22,750
17,000
102,501
619,297
20,614
10,939
12,089
765,440

—

$

The accompanying notes are an integral part of these unaudited consolidated condensed financial statements.
1

28,747
11,818
73,715
1,685
18,758
134,723
12,264
34,128
368,133
312,059
—
2,347
863,654

750
9,718
95,328
(7,582)
98,214
—
98,214
863,654
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EVERTEC, Inc. Unaudited Consolidated Condensed Statements of Income and Comprehensive Income
(Dollar amounts in thousands, except per share information)
Three months ended September 30,
2016
2015
(As restated)

Revenues
Merchant acquiring, net
Payment processing (from affiliates: $7,913, $7,664, $23,718 and
$22,680)
Business solutions (from affiliates: $35,109, $34,440, $106,068
and $103,795)
Total revenues
Operating costs and expenses
Cost of revenues, exclusive of depreciation and amortization
shown below
Selling, general and administrative expenses
Depreciation and amortization
Total operating costs and expenses
Income from operations
Non-operating income (expenses)
Interest income
Interest expense
Earnings (losses) of equity method investment
Other income
Total non-operating expenses
Income before income taxes
Income tax expense (benefit)
Net income
Less: Net income attributable to non-controlling interest
Net income attributable to EVERTEC, Inc.’s common
stockholders’
Other comprehensive (loss) income, net of tax of $(6), $3, $439
and $37
Foreign currency translation adjustments
Gain (loss) on cash flow hedge
Total comprehensive income attributable to EVERTEC,
Inc.’s common stockholders

$

21,970

$

20,784

Nine months ended September 30,
2016
2015
(As restated)

$

68,137

$

62,041

27,584

27,502

82,716

80,638

44,913
94,467

44,655
92,941

136,765
287,618

135,165
277,844

41,753
10,818
14,889
67,460
27,007

44,141
10,392
16,934
71,467
21,474

127,127
34,226
44,500
205,853
81,765

125,095
27,043
49,767
201,905
75,939

87
(6,276)
43
489
(5,657)
21,350
1,639
19,711
31

140
(6,003)
(3)
381
(5,485)
15,989
(9,347)
25,336
—

266
(18,292)
(58)
1,747
(16,337)
65,428
6,316
59,112
49

371
(18,414)
196
1,430
(16,417)
59,522
(3,926)
63,448
—

19,680

25,336

59,063

63,448

(1,041)
83

84
—

(2,620)
(4,464)

473
—

$

18,722

$

25,420

$

51,979

$

63,921

Net income per common share - basic attributable to
EVERTEC, Inc.’s common stockholders

$

0.27

$

0.33

$

0.79

$

0.82

Net income per common share - diluted attributable to
EVERTEC, Inc.’s common stockholders

$

0.26

$

0.33

$

0.79

$

0.82

Cash dividends declared per share

$

0.10

$

0.10

$

0.30

$

0.30

The accompanying notes are an integral part of these unaudited consolidated condensed financial statements.
2
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EVERTEC, Inc. Unaudited Consolidated Condensed Statement of Changes in Stockholders’ Equity
(Dollar amounts in thousands, except share information)

Number of
Additional
Accumulated Other
Shares of
Paid-in
Accumulated
Comprehensive
Non-Controlling
Common Stock Common Stock
Capital
Earnings
Loss
Interest

Balance at December 31,
2015
Share-based
compensation
recognized
Repurchase of common
stock
Restricted stock units
delivered, net of
cashless
Stock options exercised ,
net of cashless
Net income
Cash dividends declared
on common stock
Non-controlling interest
on acquisition
Dividend reversal for
forfeited options
Other comprehensive
loss
Balance at September 30,
2016

74,988,210 $

(1,878,664)

750 $

9,718 $

—

4,569

(19)

138,833
8,393

1

(445)

—
—

(79)
—

—

—

—

—

—

73,256,772

(13,781)

18

—

—

732

—

95,328 $

—

(7,582) $

—

$

98,214

—

—

4,569

—

—

(29,696)

—

—

(444)

—
59,063

—
—

—
49

(79)
59,112

(22,372)

—

—

(22,372)

—

—

3,409

3,409

—

—

—

—

(7,084)

—

(15,896)

—

116,123

(14,666) $

3,458 $

The accompanying notes are an integral part of these unaudited consolidated condensed financial statements.
3

Total
Stockholders’
Equity

18
(7,084)
105,647
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EVERTEC, Inc. Unaudited Consolidated Condensed Statements of Cash Flows
(Dollar amounts in thousands)
Nine months ended September 30,
2016
2015
(As restated)

Cash flows from operating activities
Net income
Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation and amortization
Amortization of debt issue costs and accretion of discount
Provision for doubtful accounts and sundry losses
Deferred tax benefit
Share-based compensation
Unrealized gain on indemnification assets
Loss on disposition of property and equipment and other intangibles
Losses (earnings) of equity method investment
Decrease (increase) in assets:
Accounts receivable, net
Prepaid expenses and other assets
Other long-term assets
(Decrease) increase in liabilities:
Accounts payable and accrued liabilities
Income tax payable
Unearned income
Other long-term liabilities
Total adjustments
Net cash provided by operating activities
Cash flows from investing activities
Net decrease (increase) in restricted cash
Additions to software
Acquisitions, net of cash acquired
Property and equipment acquired
Proceeds from sales of property and equipment
Net cash used in investing activities
Cash flows from financing activities
Statutory minimum withholding taxes paid on share-based compensation
Net decrease in short-term borrowings
Repayment of short-term borrowing for purchase of equipment and software
Dividends paid
Credit amendment fees
Repurchase of common stock
Repayment of long-term debt
Net cash used in financing activities
Net increase in cash
Cash at beginning of the period
Cash at end of the period
Supplemental disclosure of cash flow information:
Cash paid for interest
Cash paid for income taxes
Supplemental disclosure of non-cash activities:
Foreign currency translation adjustments
Payable due to vendor related to software acquired

$

$

59,112

63,448

44,500
2,965
1,525
(2,458)
4,569
—
112
58

49,767
2,488
1,302
(2,166)
3,748
(14)
124
(196)

7,358
(3,623)
(1,163)

3,745
2,630
199

3,686
1,501
6,541
(82)
65,489
124,601

8,982
(1,894)
1,364
(9,203)
60,876
124,324

3,536
(17,469)
(5,947)
(14,016)
44
(33,852)

(7,828)
(13,462)
—
(15,643)
14
(36,919)

(522)
(1,000)
(1,209)
(22,372)
(3,587)
(29,696)
(16,125)
(74,511)
16,238
28,747
44,985

(31)
(5,000)
(1,542)
(23,322)
—
(34,973)
(14,250)
(79,118)
8,287
32,114
40,401

$

$

12,014
4,855

$

16,838
4,600

$

(2,620)
2,800

$

473
1,125

The accompanying notes are an integral part of these unaudited consolidated condensed financial statements.
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Note 1 – The Company and Basis of Presentation
The Company
EVERTEC, Inc. (formerly known as Carib Latam Holdings, Inc.) and its subsidiaries (collectively the “Company,” or “EVERTEC”) is a leading fullservice transaction processing business in Latin America and the Caribbean. The Company is based in Puerto Rico and provides a broad range of
merchant acquiring, payment processing and business process management services across 18 countries in the region. EVERTEC owns and
operates the ATH network, one of the leading automated teller machine (“ATM”) and personal identification number (“PIN”) debit networks in
Latin America. In addition, EVERTEC provides a comprehensive suite of services for core bank processing, cash processing and technology
outsourcing in the regions the Company serves. EVERTEC serves a broad and diversified customer base of leading financial institutions,
merchants, corporations and government agencies with solutions that are essential to their operations, enabling them to issue, process and accept
transactions securely.
Basis of Presentation
The unaudited consolidated condensed financial statements of EVERTEC have been prepared in accordance with accounting principles generally
accepted in the United States of America (“GAAP”). The preparation of the accompanying unaudited consolidated condensed financial statements
requires management to make estimates and assumptions that affect the reported amounts of assets and liabilities at the date of the unaudited
consolidated condensed financial statements. Actual results could differ from these estimates.
Certain information and note disclosures normally included in the financial statements prepared in accordance with GAAP have been condensed or
omitted from these statements pursuant to the rules and regulations of the SEC and, accordingly, these consolidated condensed financial
statements should be read in conjunction with the Audited Consolidated Financial Statements of the Company for the year ended December 31,
2015, included in the Company’s 2015 Form 10-K. In the opinion of management, the accompanying consolidated condensed financial statements,
prepared in accordance with GAAP, contain all adjustments necessary for a fair presentation. All significant intercompany accounts and
transactions have been eliminated in consolidation.
Note 2 – Restatement of Previously Issued Financial Information
This Note 2 to the unaudited consolidated condensed financial statements discloses the nature of the restatement matters and adjustments and
shows the impact of the restatement for the quarter and nine month period ended September 30, 2015, which is referred to as the Restatement.
The Restatement corrects material errors involved with the accounting for tax positions taken in the 2010 tax year. The Restatement corrects an error
in the recognition of a deferred tax asset originating from 2010 tax deductions and the corresponding net operating loss for transaction costs that
were based on an uncertain tax position and corrects an error related to the accounting for 2010 debt issuance cost tax deductions based on an
uncertain tax position that affected book tax temporary differences and differences in the applicable tax rates over the affected period. These
differences impacted deferred tax liability calculations over the affected period. The Restatement also establishes a liability for potential tax
liabilities including penalties and interest related to these uncertain tax positions. In the third quarter of 2015, the liability for exposure to potential
tax, interest and penalties with respect to the referenced 2010 debt issuance cost deductions was reversed in full as the related statute of limitations
expired in such period. This tax liability reversal triggered recognition of a tax benefit of $11.8 million in the third quarter of 2015.
The Restatement also corrects other miscellaneous insignificant accounting errors. These errors, individually and in the aggregate, would not have
required a restatement.
Restatement Background - Restatement adjustments needed to correct errors in accounting for 2010 uncertain tax positions
During the preparation of the consolidated financial statements for the year ended December 31, 2015, Management became aware of a potential
misapplication of Accounting Standards Codification Topic 740—Income Taxes (“ASC 740”) in relation to the accounting for the tax benefit of
certain 2010 transaction costs associated with the acquisition in September 2010 when Apollo acquired a 51% indirect ownership interest in
EVERTEC as part of a merger (the “Merger”). Certain transaction costs were deducted for tax purposes, increasing the Company’s net operating
loss and the corresponding deferred tax asset (“DTA”) by $14.3 million at December 31, 2010. In accordance with ASC 740 if a tax deduction is not
more likely than not of being sustained upon examination by the tax authority, based on its technical merits, a liability must be recognized to reflect
the potential obligation to the taxing authority, including penalties and interest. Upon review, Management determined that its original conclusion
that the tax benefit of the 2010 transaction cost tax deductions was not an uncertain tax position was incorrect. This erroneous conclusion created a
material error requiring a restatement of prior periods.
6
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As part of its restatement preparation and diligence, Management reviewed the accounting for tax positions taken with respect to the amount and
timing of tax deductions for 2010 debt issuance costs. Those costs were deducted entirely in 2010. Upon review, Management concluded that the
immediate deduction of these costs represented an uncertain tax position. As the deduction was not accounted for as an uncertain tax position,
Management concluded there was an error that required correction. In order to correct this error, Management determined the portion of the debt
issuance costs that were more likely than not of being allowed as a deduction in 2010 and calculated the resulting liability for unrecognized tax
benefits as of December 31, 2010 and subsequent periods. A liability was established for potential tax liabilities including penalties and interest
related to the uncertain tax position over the period of exposure. In the third quarter of 2015, the liability for exposure to potential tax, interest and
penalties with respect to the 2010 debt issuance cost deduction was reversed in full as the related statute of limitations expired in such period. This
tax liability reversal triggered recognition of a tax benefit of $11.8 million in the third quarter of 2015.
The Restatement reflects the accounting for the referenced 2010 tax deductions as uncertain tax positions following ASC 740 and its impact on the
affected years through 2014.
Other insignificant corrective adjustments
In addition to the above Restatement adjustments, Management elected to correct previously uncorrected misstatements included within
Management’s Staff Accounting Bulletin No. 99 (“SAB 99”) analysis wherein individual insignificant adjustments are tracked, aggregated and
measured for purposes of determining whether in the aggregate such errors are material for the years ended December 31, 2014 and 2013 and for
adjustments that affect the beginning balance as of January 1, 2013.
A brief summary of the restatement adjustments and the referenced SAB 99 corrective adjustments and other insignificant miscellaneous
adjustments is described below and reflected and quantified, as applicable, in the table below. The adjustments are cross-referenced to the table
below.

Restatement Adjustments (a)
Accounting for uncertain tax positions related to 2010 tax deductions – The Company corrected an error to reflect an uncertain tax position with
respect to a 2010 tax deduction for certain transaction costs that increased the net operating loss and related DTA. The tax position created a $14.3
million increase to the deferred tax asset as of December 31, 2010. The deferred tax asset was based on a tax position that did not meet the required
recognition threshold under ASC 740 of more likely than not of being sustained upon examination. Thus, the Company has derecognized the
deferred tax asset in accordance with ASC 740 and, in addition, established a reserve for the exposure to potential penalties and interest. The
Company corrected an error pertaining to the accounting for a 2010 tax deduction for debt issuance costs, the timing of which constituted an
uncertain tax position. To correct the error over the restatement period, the Company established a reserve for potential penalties and interest due
to the premature deduction of the costs. This reserve was reversed in the third quarter of 2015 as the statute of limitations lapsed in such period. In
addition the Company calculated the tax impact of the other corrective adjustments related to revenue and expenses detailed below.

Other insignificant corrective adjustments
1.

Revenue recognition—The Company corrected errors related to revenue recognition of certain multiple element arrangements, by
deferring certain revenues and recognizing such revenues over the expected customer life in accordance with ASC 605-25, Revenue
Recognition-Multiple Element Arrangements.

2.

Cost of revenues and intangible assets—The Company corrected certain errors related to the timing of capitalization of internally
developed software.

3.

Cost of revenues and deferred costs—The Company corrected the timing of expense recognition pertaining to certain completed
projects for which costs had been previously deferred and not timely recognized on the income statement at completion.

4.

Compensation expense—The Company corrected an error related to the timing of recognition of certain termination agreements with
former employees.

5.

Selling, general and administrative expenses and Cost of revenues—The Company corrected the timing of recognition of certain
adjustments to loss exposure for medical insurance.
7
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The table below summarizes the effects of the Restatement adjustments and reclassifications on the unaudited consolidated condensed statement
of income for the quarter and nine month period ended September 30, 2015:

(Dollar amounts in thousands)

Revenues
Merchant Acquiring, net
Payment Processing
Business Solutions
Total revenues
Operating costs and expenses
Cost of revenues, exclusive of
depreciation and amortization shown
below
Selling, general and administrative
expenses
Depreciation and amortization
Total operating costs and
expenses
Income from operations
Non-operating income (expenses)
Interest income
Interest expense
Losses of equity method investment
Other income
Total non-operating expenses
Income before income taxes
Income tax expense (benefit)
Net income
Other comprehensive income, net of tax
Foreign currency translation
adjustments
Total comprehensive income

As previously reported

Three month period ended September 30, 2015
Other insignificant
corrective
Restatement Adjustment
adjustments

$

$

20,784
27,502
44,492
92,778

—
—
—
—

$

—
—
163
163

As restated

$ 20,784
27,502
44,655
92,941

—

(680)

44,141

3, 4, 5

10,428
16,934

—
—

(36)
—

10,392
16,934

5

72,183
20,595

—
—

(716)
879

71,467
21,474
140
(6,003)
(3)
381
(5,485)
15,989
(9,347)
25,336

140
(6,003)
(3)
381
(5,485)
15,110
1,687
13,423

—
—
—
—
—
—
(11,034)
11,034

—
—
—
—
—
879
—
879

84
$ 25,420

$

$

—
11,034

$

—
879

Net income per common share - basic

$

0.17

$

0.15

$

0.01

$

0.33

Net income per common share - diluted

$

0.17

$

0.15

$

0.01

$

0.33

Revenues
Merchant Acquiring, net
Payment Processing
Business Solutions
Total revenues
Operating costs and expenses
Cost of revenues, exclusive of
depreciation and amortization shown
below
Selling, general and administrative
expenses
Depreciation and amortization
Total operating costs and
expenses
Income from operations
Non-operating income (expenses)
Interest income
Interest expense
Earnings of equity method investment

1

44,821

84
13,507

(Dollar amounts in thousands)

Reference

As previously reported

Nine month period ended September 30, 2015
Other insignificant
corrective
Restatement Adjustment
adjustments

$

$

62,041
80,638
134,672
277,351

—
—
—
—

$

—
—
493
493

As restated

$ 62,041
80,638
135,165
277,844

a

Reference

1

125,280

—

(185)

125,095

2, 3, 4, 5

27,079
49,767

—
—

(36)
—

27,043
49,767

5

202,126
75,225

—
—

(221)
714

201,905
75,939

371
(18,414)
196

—
—
—

—
—
—

371
(18,414)
196

Other income
Total non-operating expenses
Income before income taxes
Income tax expense
Net income
Other comprehensive income, net of tax
Foreign currency translation
adjustments
Total comprehensive income

1,430
(16,417)
58,808
6,053
52,755

—
—
—
(9,979)
9,979

$

473
53,228

$

—
9,979

$

—
714

473
$ 63,921

Net income per common share - basic

$

0.68

$

0.13

$

0.01

$

0.82

Net income per common share - diluted

$

0.68

$

0.13

$

0.01

$

0.82

8

—
—
714
—
714

1,430
(16,417)
59,522
(3,926)
63,448

a
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The Restatement adjustments affecting the unaudited consolidated condensed statement of cash flows for the nine month period ended September
30, 2015 are insignificant and predominantly included in the Company’s net income from operations, offset by non-cash adjustments to net income
and changes in operating assets and liabilities. The non-cash adjustments include adjustments to deferred taxes and the other corrective
adjustments described in the table above and in Note 1 to the Audited Consolidated Financial Statements included in the 2015 Form 10-K. There
were no significant adjustments related to cash used in investing and financing activities.
Note 3 – Recent Accounting Pronouncements
Recent Accounting Pronouncements
The Financial Accounting Standards Board (“FASB”) has issued the following accounting pronouncements and guidance relevant to the
Company’s operations:
In August 2016, the FASB issued updated guidance for the classification of certain cash receipts and cash payments on the statement of cash
flows. The amendments in this update provide specific guidance for the classification of eight issues: debt prepayment or extinguishment costs;
settlement of zero-coupon debt instruments or other debt instruments with coupon interest rates that are insignificant in relation to the effective
interest rate of the borrowing; contingent consideration payments made after a business combination; proceeds from the settlement of an insurance
claim; proceeds from the settlement of corporate-owned life insurance policies, including bank-owned life insurance policies; distributions received
from equity method investees; beneficial interests in securitization transactions; and separately identifiable cash flows and applications of the
predominance principle. The amendments in this Update are effective for public business entities for fiscal years beginning after December 15, 2017,
and interim periods within those fiscal years. Early adoption is permitted, including adoption in an interim period. If an entity early adopts the
amendments in an interim period, any adjustments should be reflected as of the beginning of the fiscal year that includes that interim period. An
entity that elects early adoption must adopt all of the amendments in the same period. The amendments in this Update should be applied using a
retrospective transition method to each period presented. If it is impracticable to apply the amendments retrospectively for some of the issues, the
amendments for those issues would be applied prospectively as of the earliest date practicable. The Company is currently evaluating the impact of
the adoption of this guidance on its consolidated financial statements, if any.
In October 2016, the FASB issued updated guidance for tax treatment of intra-entity transfers of assets other than inventory. Current GAAP
prohibits the recognition of current and deferred income taxes for an intra-entity asset transfer until the asset has been sold to an outside party.
The Board decided that an entity should recognize the income tax consequences of an intra-entity transfer of an asset other than inventory when
the transfer occurs. Consequently, the amendments in this Update eliminate the exception for an intra-entity transfer of an asset other than
inventory. The amendments in this Update do not include new disclosure requirements; however, existing disclosure requirements might be
applicable when accounting for the current and deferred income taxes for an intra-entity transfer of an asset other than inventory. For public
business entities, the amendments in this Update are effective for annual reporting periods beginning after December 15, 2017, including interim
reporting periods within those annual reporting periods. Early adoption is permitted for all entities as of the beginning of an annual reporting period
for which financial statements (interim or annual) have not been issued or made available for issuance. The amendments in this Update should be
applied on a modified retrospective basis through a cumulative-effect adjustment directly to retained earnings as of the beginning of the period of
adoption. The Company is currently evaluating the impact of the adoption of this guidance on its consolidated financial statements.
In October 2016, the FASB issued updated guidance for the consolidation of variable interest entities (“VIEs”) for which interests are held through
related parties that are under common control. The amendments in this Update affect reporting entities that are required to evaluate whether they
should consolidate a VIE within the Variable Interest Entities Subsections of Subtopic 810-10, Consolidation—Overall, in certain situations
involving entities under common control. Specifically, the amendments change the evaluation of whether a reporting entity is the primary
beneficiary of a VIE by changing how a reporting entity that is a single decision maker of a VIE treats indirect interests in the entity held through
related parties that are under common control with the reporting entity. The amendments in this Update are effective for public business entities for
fiscal years beginning after December 15, 2016, including interim periods within those fiscal years. Early adoption is permitted, including adoption in
an interim period. If an entity early adopts the amendments in an interim period, any adjustments should be reflected as of the beginning of the
fiscal year that includes that interim period. The Company is currently evaluating the impact of the adoption of this guidance on its consolidated
financial statements, if any.
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Note 4 – Property and Equipment, net
Property and equipment, net consists of the following:

(Dollar amounts in thousands)

Useful life
in years

Buildings
Data processing equipment
Furniture and equipment
Leasehold improvements

30
3-5
3 - 20
5 -10

Less - accumulated depreciation and amortization
Depreciable assets, net
Land
Property and equipment, net

September 30, 2016

December 31, 2015

$

$

$

1,564
107,969
7,989
3,937
121,459
(85,149)
36,310
1,387
37,697

$

1,606
94,523
8,170
3,649
107,948
(75,244)
32,704
1,424
34,128

Depreciation and amortization expense related to property and equipment for the three and nine months ended September 30, 2016 amounted to $3.7
million and $10.5 million, respectively, compared to $3.9 million and $11.3 million, respectively, for the same periods in 2015.
Note 5 – Goodwill and Other Intangible Assets
The changes in the carrying amount of goodwill, allocated by reportable segments, were as follows (See Note 13):

(Dollar amounts in thousands)

Balance at December 31, 2015
Goodwill attributable to acquisition
Foreign currency translation adjustments
Balance at September 30, 2016

Merchant
Acquiring, net

Payment
Processing

Business
Solutions

Total

$

$ 183,496
4,991
(1,438)
$ 187,049

$ 46,516
—
(301)
$ 46,215

$368,133
4,991
(1,739)
$371,385

$

138,121
—
—
138,121

Goodwill is tested for impairment on an annual basis, or more often if events or changes in circumstances indicate there may be impairment. The
goodwill impairment test is a two-step process at each reporting unit level. The first step (“Step 1”) compares the estimated fair value of the
reporting units to their carrying values, including goodwill. If the fair value of a reporting unit exceeds its carrying amount, goodwill of the reporting
unit is not considered impaired and the second step of the impairment test is unnecessary. If needed, the second step (“Step 2”) consists of
comparing the implied fair value of the reporting units with the carrying amount of that goodwill. There were no triggering events or changes in
circumstances that, subsequent to the impairment test, would have required an additional impairment evaluation. No impairment losses were
recognized for the nine months ended September 30, 2016 or 2015.
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The carrying amount of other intangible assets at September 30, 2016 and December 31, 2015 was as follows:

(Dollar amounts in thousands)

Useful life in years

Customer relationships
Trademark
Software packages
Non-compete agreement
Other intangible assets, net

(Dollar amounts in thousands)

10 - 14
10 - 15
3 -10
15

Useful life in years

Customer relationships
Trademark
Software packages
Non-compete agreement
Other intangible assets, net

10 - 14
10 - 15
3 - 10
15

Gross
amount

$325,384
39,950
172,628
56,539
$594,501

Gross
amount

$322,632
39,950
155,611
56,539
$574,732

September 30, 2016
Accumulated
Net carrying
amortization
amount

$

(135,855)
(20,784)
(117,376)
(22,616)
(296,631)

$

$

$

189,529
19,166
55,252
33,923
297,870

December 31, 2015
Accumulated
Net carrying
amortization
amount

$

(117,963)
(18,186)
(106,735)
(19,789)
(262,673)

$

$

$

204,669
21,764
48,876
36,750
312,059

For the three and nine months ended September 30, 2016, the Company recorded amortization expense related to other intangibles of $11.3 million
and $34.0 million, respectively, compared to $13.0 million and $38.4 million for the corresponding 2015 periods.
The estimated amortization expense of the balances outstanding at September 30, 2016 for the next five years is as follows:
(Dollar amounts in thousands)

Remaining 2016
2017
2018
2019
2020

$12,105
42,635
39,125
36,060
33,140

Note 6 – Debt and Short-Term Borrowings
Total debt at September 30, 2016 and December 31, 2015 follows:
(Dollar amounts in thousands)

Senior Secured Credit Facility (Term A) due on April
17, 2018 paying interest at a variable interest rate
(London InterBank Offered Rate (“LIBOR”) plus
applicable margin(1)(3) )
Senior Secured Credit Facility (Term B) due on April
17, 2020 paying interest at a variable interest rate
(LIBOR Rate plus applicable margin(2)(3) )
Senior Secured Revolving Credit Facility expiring on
April 17, 2018 paying interest at a variable interest
rate
Note Payable due on October 1, 2017(3)
Note Payable due on July 31, 2017(3)
Note Payable due on April 30, 2021(3)
Total debt
(1)
(2)
(3)

September 30, 2016

December 31, 2015

$

$

$

247,032

260,324

378,498

381,723

16,000
1,892
349
559
644,330

17,000
2,967
685
—
662,699

$

Applicable margin of 2.25% at September 30, 2016 and December 31, 2015.
Subject to a minimum rate (“LIBOR floor”) of 0.75% plus applicable margin of 2.50% at September 30, 2016 and December 31, 2015.
Net of unaccreted discount and unamortized debt issue costs.
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Senior Secured Credit Facilities
Term A Loan
As of September 30, 2016, the unpaid principal balance of the Term A Loan was $249.4 million. The Term A Loan requires principal payments on the
last business day of each quarter equal to (a) 1.250% of the original principal amount commencing on September 30, 2013 through June 30, 2016; (b)
1.875% of the original principal amount from September 30, 2016 through June 30, 2017; (c) 2.50% of the original principal amount from September
30, 2017 through March 31, 2018; and (d) the remaining outstanding principal amount on the maturity of the Term A Loan on April 17, 2018. Interest
is based on EVERTEC Group LLC’s (“EVERTEC Group”) first lien secured net leverage ratio and payable at a rate equal to, at the Company’s
option, either (a) LIBOR Rate plus an applicable margin ranging from 2.00% to 2.50%, or (b) Base Rate, as defined in the 2013 Credit Agreement,
plus an applicable margin ranging from 1.00% to 1.50%. Term A Loan has no LIBOR or Base Rate minimum or floor.
Term B Loan
As of September 30, 2016, the unpaid principal balance of the Term B Loan was $387.0 million. The Term B Loan requires principal payments on the
last business day of each quarter equal to 0.250% of the original principal amount commencing on September 30, 2013 and the remaining
outstanding principal amount on the maturity of the Term B Loan on April 17, 2020. Interest is based on EVERTEC Group’s first lien secured net
leverage ratio and payable at a rate equal to, at the Company’s option, either (a) LIBOR Rate plus an applicable margin ranging from 2.50% to 2.75%,
or (b) Base Rate plus an applicable margin ranging from 1.50% to 1.75%. The LIBOR Rate and Base Rate are subject to floors of 0.75% and 1.75%,
respectively.
Revolving Credit Facility
The revolving credit facility has an available balance up to $100.0 million, with an interest rate on loans calculated the same as the applicable Term
A Loan rate. The facility matures on April 17, 2018 and has a “commitment fee” payable one business day after the last business day of each
quarter calculated based on the daily unused commitment during the preceding quarter. The commitment fee for the unused portion of this facility
ranges from 0.125% to 0.375% and is based on EVERTEC Group’s first lien secured net leverage ratio. As of September 30, 2016, the outstanding
balance of the revolving credit facility was $16.0 million.
All loans may be prepaid without premium or penalty.
The senior secured credit facilities contain various restrictive covenants. The Term A Loan and the revolving credit facility (subject to certain
exceptions) require us to maintain on a quarterly basis a specified maximum senior secured leverage ratio of up to 6.60 to 1.00 as defined in the 2013
Credit Agreement (total first lien secured debt to adjusted EBITDA). In addition, the 2013 Credit Agreement, among other things: (a) limits our
ability and the ability of our subsidiaries to incur additional indebtedness, incur liens, pay dividends or make certain other restricted payments and
enter into certain transactions with affiliates; (b) restricts our ability to enter into agreements that would limit the ability of our subsidiaries to pay
dividends or make certain payments to us; and (c) places restrictions on our ability and the ability of our subsidiaries to merge or consolidate with
any other person or sell, assign, transfer, convey or otherwise dispose of all or substantially all of our assets.
Credit Amendment fees
During the second quarter of 2016, in connection with the Company’s Senior Secured Credit Facilities, EVERTEC Group, together with certain other
direct and indirect subsidiaries of the Company, entered into a second amendment and waiver to the outstanding Credit Agreement. The Company
paid each lender that consented to the amendment a fee equal to 0.50% of the aggregate principal amount of outstanding term loans and revolving
commitments held by such lender. The credit amendment fees paid during the second quarter of 2016 amounted to $3.6 million.
Notes payable
In December 2014, June 2015 and May 2016, EVERTEC Group entered into non-interest bearing financing agreements amounting to $4.6 million, $1.1
million, and $0.7 million, respectively, to purchase software. As of September 30, 2016, the outstanding principal balance of the notes payable is $2.9
million. The current portion of these notes is recorded as part of accounts payable and the long-term portion is included in other long-term
liabilities.
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Interest Rate Swap
As of September 30, 2016, the Company has entered into the following interest rate swap transaction converting a portion of the interest rate
exposure on our Term B loan from variable to fixed:
Effective date

Maturity Date

Notional Amount

Variable Rate

Fixed Rate

January 2017

April 2020

$200 million

1-month LIBOR

1.9225%

The Company has accounted for this transaction as a cash flow hedge. The fair value of the Company’s derivative instruments is determined using
standard valuation models. The significant inputs used in these models are readily available in public markets, or can be derived from observable
market transactions, and therefore have been classified as Level 2. Inputs used in these standard valuation models for derivative instruments
include the applicable forward rates and discount rates.
As of September 30, 2016 and December 31, 2015, the carrying amount of the derivative on the Company’s balance sheet is as follows:
(Dollar amounts in thousands)

September 30, 2016

December 31, 2015

Other long-term liabilities

$

$

4,979

515

The cash flow hedge is considered highly effective and no impact on earnings is expected due to hedge ineffectiveness.
Note 7 – Financial Instruments and Fair Value Measurements
Recurring Fair Value Measurements
Fair value measurement provisions establish a fair value hierarchy which requires an entity to maximize the use of observable inputs and minimize
the use of unobservable inputs when measuring fair value. This guidance describes three levels of input that may be used to measure fair value:
Level 1: Inputs are unadjusted, quoted prices for identical assets or liabilities in active markets at the measurement date.
Level 2: Inputs, other than quoted prices included in Level 1, which are observable for the asset or liability through corroboration with market
data at the measurement date.
Level 3: Unobservable inputs that reflect management’s best estimate of what market participants would use in pricing the asset or liability at
the measurement date.
The Company uses observable inputs when available. Fair value is based upon quoted market prices when available. If market prices are not
available, the Company may employ internally-developed models that mostly use market-based inputs including yield curves, interest rates,
volatilities, and credit curves, among others. The Company limits valuation adjustments to those deemed necessary to ensure that the financial
instrument’s fair value adequately represents the price that would be received or paid in the marketplace. Valuation adjustments may include
consideration of counterparty credit quality and liquidity as well as other criteria. The estimated fair value amounts are subjective in nature and may
involve uncertainties and matters of significant judgment for certain financial instruments. Changes in the underlying assumptions used in
estimating fair value could affect the results. The fair value measurement levels are not indicative of risk of investment.
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The following table summarizes the fair value measurement by level at September 30, 2016 and December 31, 2015 for the liability measured at fair
value on a recurring basis:
(Dollar amounts in thousands)

September 30, 2016
Financial liabilities:
Interest rate swap
December 31, 2015
Financial liabilities:
Interest rate swap

Level 1

Level 2

Level 3

Total

$ —

$ 4,979

$ —

$4,979

$ —

$

$ —

$ 515

515

The fair value of financial instruments is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date. Fair value estimates are made at a specific point in time based on the type of financial
instrument and relevant market information. Many of these estimates involve various assumptions and may vary significantly from amounts that
could be realized in actual transactions.
For those financial instruments with no quoted market prices available, fair values have been estimated using present value calculations or other
valuation techniques, as well as management’s best judgment with respect to current economic conditions, including discount rates and estimates
of future cash flows.
The following table presents the carrying value, as applicable, and estimated fair values for financial instruments at September 30, 2016 and
December 31, 2015:

(Dollar amounts in thousands)

Financial liabilities:
Interest rate swap
Senior secured term loan A
Senior secured term loan B

September 30, 2016
Carrying
Fair
Amount
Value

December 31, 2015
Carrying
Fair
Amount
Value

$

$

4,979
247,032
378,498

$ 4,979
246,051
382,646

515
260,324
381,723

$

515
250,688
373,749

The fair value of the senior secured term loans at September 30, 2016 and December 31, 2015 were obtained using the prices provided by third party
service providers. Their pricing is based on various inputs such as: market quotes, recent trading activity in a non-active market or imputed prices.
Also, the pricing may include the use of an algorithm that could take into account movement in the general high yield market, among other variants.
The unpaid principal balance of Term Loan A as of September 30, 2016 and December 31, 2015 was $249.4 million and $262.5 million, respectively,
while the unpaid principal balance of the Term Loan B was $387.0 million and $390.0 million for the same periods, respectively.
The senior secured term loans, which are not measured at fair value in the balance sheets, would be categorized as Level 3 in the fair value
hierarchy.
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Note 8 – Equity
Accumulated Other Comprehensive loss
The following table provides a summary of the changes in the balances of accumulated other comprehensive loss for the nine month period ended
September 30, 2016:

(Dollar amounts in thousands)

Balance - December 31, 2015
Additions
Balance - September 30, 2016

Foreign Currency
Translation
Adjustments

Cash Flow Hedge

$

$

$

(7,067)
(2,620)
(9,687)

$

(515)
(4,464)
(4,979)

Note 9 – Share-based Compensation
Long-term Incentive Plan
In the first quarter of 2015, the Compensation Committee of the Board of Directors approved grants of restricted stock units (“RSUs”) to executives
and certain employees pursuant to the 2015 Long-Term Incentive Program (“2015 LTIP”) under the terms of our 2013 Equity Incentive Plan. Under
the 2015 LTIP, the Company granted restricted stock units to eligible participants as time-based awards and/or performance-based awards.
In the first quarter of 2016, the Compensation Committee of the Board of Directors approved grants of RSUs to executives and certain employees
pursuant to the 2016 Long-Term Incentive Program (“2016 LTIP”) under the terms of our 2013 Equity Incentive Plan. Under the 2016 LTIP, the
Company granted restricted stock units to eligible participants as time-based awards and/or performance-based awards.
The vesting of the RSUs is dependent upon service, market, and/or performance conditions as defined in the grants. Employees that received timebased awards with service conditions are entitled to receive a specific number of shares of the Company’s common stock on the vesting date if the
employee is providing services to the Company on the vesting date. Time-based awards vest over a period of three years in substantially equal
installments commencing on the start of the fiscal year during which the RSUs were granted or on the grant date and ending on January 1st of each
year for the 2015 LTIP and on mid-February of each year for the 2016 LTIP. Employees that received awards with market conditions are entitled to
receive a specific number of shares of the Company’s common stock on the vesting date if the Company’s total shareholder return (“TSR”) target
relative to a specified group of industry peer companies is achieved. Employees that received awards with performance conditions are entitled to
receive a specific number of shares of the Company’s common stock on the vesting date if the Compound Annual Growth Rate (“CAGR”) of
Diluted EPS target is achieved. Performance and market-based awards vest at the end of the performance period which commenced on the start of
the fiscal year during which the RSUs were granted or on the grant date and ends on January 1, 2018 for the 2015 LTIP and on February 19, 2019 for
the 2016 LTIP. Awards are forfeited if the employee voluntarily ceases to be employed by the Company prior to vesting.
The following table summarizes the stock options activity for the nine months ended September 30, 2016:

Outstanding December 31, 2015
Outstanding September 30, 2016
Exercisable at September 30, 2016

Shares

Weighted-Average
exercise price

140,000
86,667
66,667

$
$
$

18.88
19.86
24.01

Management uses the fair value method of recording stock-based compensation as described in the guidance for stock compensation in ASC topic
718.
15

Table of Contents
The following table summarizes nonvested restricted shares and RSUs activity for the nine months ended September 30, 2016:

Nonvested restricted shares and RSUs

Weighted-average
grant date fair value

Shares

Nonvested at December 31, 2015
Forfeited
Vested
Granted
Nonvested at September 30, 2016

491,726
(30,983)
(149,995)
858,197
1,168,945

$

22.32
18.81
21.06
12.06
15.04

$

For the three and nine months ended September 30, 2016 and 2015, the Company recognized $1.2 million and $4.6 million and $1.6 million and $3.7
million of share-based compensation expense, respectively.
As of September 30, 2016, the maximum unrecognized cost for restricted stocks and RSU’s was $11.4 million. The cost is expected to be recognized
over a weighted average period of 2.01 years. Unrecognized share-based compensation expense related to stock options for the same period is
minor and is expected to be recognized over the next year.
Note 10 – Income Tax
The components of income tax expense for the three and nine months ended September 30, 2016 and 2015 consisted of the following:
Three months ended
September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Current tax provision
Deferred tax benefit
Income tax expense (benefit)

$2,560
(921)
$1,639

$
$

(8,920)
(427)
(9,347)

Nine months ended
September 30,
2016
2015
(As restated)

$ 8,774
(2,458)
$ 6,316

$
$

(1,760)
(2,166)
(3,926)

The Company conducts operations in Puerto Rico and certain countries in Latin America. As a result, the income tax expense includes the effect of
taxes paid to the Puerto Rico government as well as foreign jurisdictions. The following table presents the components of income tax expense for
the three and nine months ended September 30, 2016 and 2015 and its segregation based on location of operations:
Three months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Current tax provision (benefit)
Puerto Rico
United States
Foreign countries
Total currrent tax provision (benefit)
Deferred tax benefit
Puerto Rico
United States
Foreign countries
Total deferred tax benefit

$

$
$

$

1,150
86
1,324
2,560
(558)
(93)
(270)
(921)

$

$
$

$

Nine months ended September 30,
2016
2015
(As restated)

(9,910)
118
872
(8,920)

$

(169)
(23)
(235)
(427)

$

$

$

4,711
322
3,741
8,774

$

(1,468)
(144)
(846)
(2,458)

$

$

$

(4,583)
419
2,404
(1,760)
(1,509)
(82)
(575)
(2,166)

Taxes payable to foreign countries by EVERTEC’s subsidiaries will be paid by such subsidiary and the corresponding liability and expense will be
presented in EVERTEC’s consolidated financial statements.
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As of September 30, 2016, the gross deferred tax asset amounted to $5.0 million and the gross deferred tax liability amounted to $21.1 million,
compared to $3.5 million and $22.4 million as of December 31, 2015.
The Company estimates that it is reasonably possible that the liability for uncertain tax position relating to the net operating loss created by
transaction costs will decrease by no more than $4.5 million in the next twelve months as a result of the expiration of the statute of limitations.
Pursuant to the provision of the PR Code, net operating losses (“NOL”) can be carried forward for a period of seven, ten or twelve taxable years,
depending on the taxable year generated. Act 72 of May 29, 2015, limited the amount of NOLs deduction to 80% for regular tax and 70% for AMT.
At September 30, 2016, the Company has $7.0 million NOL carryforwards for tax purposes available to offset future taxable income. As a result of
certain realization requirements of ASC 718, gross deferred tax assets do not include the windfall tax benefit as of September 30, 2016, that arose
directly from tax deductions related to equity compensation greater than compensation recognized for financial reporting. Equity will be increased
by $4.2 million if and when such windfall tax benefits are ultimately realized. The Company uses tax law ordering when determining when windfall
tax benefits have been realized.
Income tax expense differs from the amount computed by applying the Puerto Rico statutory income tax rate to the income before income taxes as a
result of the following:
Nine month period ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Computed income tax at statutory rates
Benefit of net tax-exempt interest income
Differences in tax rates due to multiple jurisdictions
Tax expense due to a change in estimate
Effect of income subject to tax-exemption grant
Unrecognized tax benefit
Other
Income tax expense (benefit)

$

$

25,517
(41)
(111)
228
(19,139)
(140)
2
6,316

$

22,935
—
(471)
—
(16,412)
(9,978)
—
(3,926)

$

Note 11 – Net Income Per Common Share
The reconciliation of the numerator and denominator of the income per common share is as follows:

(Dollar amounts in thousands, except per share information)

Net income attributable to EVERTEC, Inc.
Less: non-forfeitable dividends on restricted
stock
Net income available to EVERTEC, Inc.’s common
shareholders

Three months ended September 30,
2016
2015
(As restated)

$

$

3
$

Weighted average common shares outstanding
Weighted average potential dilutive common shares
(1)

Weighted average common shares outstanding assuming dilution

(1)

19,680

19,677

Nine months ended September 30,
2016
2015
(As restated)

25,336

$

3
$

25,333

59,063

$

6
$

59,057

63,448
6

$

63,442

73,872,048

77,160,514

74,506,323

77,472,673

418,685

132,299

245,571

104,722

74,290,733

77,292,813

74,751,894

77,577,395

Net income per common share - basic

$

0.27

$

0.33

$

0.79

$

0.82

Net income per common share - diluted

$

0.26

$

0.33

$

0.79

$

0.82

Potential common shares consist of common stock issuable under the assumed exercise of stock options and restricted stock awards using
the treasury stock method.

On February 17, 2016, our Board declared a quarterly cash dividend of $0.10 per share of common stock, which was paid on March 17, 2016 to
stockholders of record as of the close of business on February 29, 2016. On May 11, 2016, our Board declared a quarterly cash dividend of $0.10 per
share of common stock, which was paid on June 10, 2016 to stockholders of record as of the close of business on May 23, 2016. On July 28, 2016,
the Board declared a quarterly cash dividend of $0.10 per share of common stock, which was paid on September 2, 2016 to stockholders of record as
of the close of business on August 9, 2016.
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Note 12 – Commitments and Contingencies
Certain lease agreements contain provisions for future rent increases. The total amount of rental payments due over the lease term is being charged
to rent expense on the straight-line method over the term of the lease. The difference between rent expense recorded and the amount paid is
recorded as a deferred rent obligation.
Rent expense of office facilities and real estate for both the three and nine months ended September 30, 2016 and 2015 amounted to $2.2 million and
$6.2 million, and $1.9 million and $6.0 million, respectively. Rent expense for telecommunications and other equipment for the three and nine months
ended September 30, 2016 amounted to $1.5 million and $4.6 million, respectively, compared to $1.4 million and $4.0 million for the corresponding
2015 periods.
In the ordinary course of business, the Company may enter into commercial commitments. As of September 30, 2016, EVERTEC has an outstanding
letter of credit of $0.3 million with a maturity of less than three months.
EVERTEC is a defendant in a number of legal proceedings arising in the ordinary course of business. Based on the opinion of legal counsel and
other factors, Management believes that the final disposition of these matters will not have a material adverse effect on the business, results of
operations, financial condition, or cash flows of the Company. The Company has identified certain claims as a result of which a loss may be
incurred, but in the aggregate the loss would be insignificant. For other claims regarding for which proceedings are in an initial phase, the Company
is unable to estimate the range of possible loss, if any, but at this time believes that any loss related to such claims will not be material.
Note 13 – Related Party Transactions
The following table presents the Company’s transactions with related parties for the three and nine months ended September 30, 2016 and 2015:
Three months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Total revenues (1)(2)
Cost of revenues
Rent and other fees
Interest earned from affiliate
Interest income
(1)
(2)

Nine months ended September 30,
2016
2015
(As restated)

$
$
$

43,022
381
2,088

$
$
$

42,104
389
1,831

$
$
$

129,786
1,179
6,051

$
$
$

126,475
1,511
5,798

$

51

$

59

$

165

$

146

Total revenues from Popular as a percentage of revenues were 45% for each of the periods presented above.
Includes revenues generated from investee accounted for under the equity method of $0.5 million and $1.6 million for the three and nine
months ended September 30, 2016, respectively, and $0.5 million and $1.6 million for the corresponding 2015 periods.

At September 30, 2016 and December 31, 2015, EVERTEC had the following balances arising from transactions with related parties:

(1)

(2)

(Dollar amounts in thousands)

September 30, 2016

December 31, 2015

Cash and restricted cash deposits in affiliated bank
Other due/to from affiliate
Accounts receivable
Prepaid expenses and other assets
Accounts payable(1)
Unearned income(2)
Other long-term liabilities (1)

$

21,948

$

23,872

$
$
$
$
$

19,652
630
5,152
14,743
—

$
$
$
$
$

20,196
867
2,687
11,970
14

Includes an account payable of $32,000 and a long-term liability of $13,700 for December 31, 2015, related to the unvested portion of stock
options as a result of the equitable adjustment approved by our Board of Directors on December 18, 2012 that will be payable to executive
officers and employees upon vesting of stock options. As of September 30, 2016, there is no remaining liability.
Includes current and long-term unearned income.
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Note 14 – Segment Information
The Company operates in three business segments: Merchant Acquiring, Payment Processing and Business Solutions.
The Company’s business segments are organized based on the nature of products and services. The Chief Operating Decision Maker (“CODM”)
reviews their individual financial information to assess performance and to allocate resources.
The following tables set forth information about the Company’s operations by its three business segments for the periods indicated:

(Dollar amounts in thousands)

Three months ended September 30, 2016
Revenues
Income from operations
Three months ended September 30, 2015 - As restated
Revenues
Income from operations
(1)
(2)

Nine months ended September 30, 2016
Revenues
Income from operations
Nine months ended September 30, 2015 - As restated
Revenues
Income from operations

(2)

Payment
Processing

Business
Solutions

21,970
6,728

35,969
12,803

44,913
14,930

(8,385)(1)
(7,454)(2)

94,467
27,007

20,784
8,566

34,299
12,859

44,655
11,058

(6,797)(1)
(11,009)(2)

92,941
21,474

Other

Total

Represents the elimination of intersegment revenues for services provided by the Payment Processing segment to the Merchant Acquiring
segment, and other miscellaneous intersegment revenues.
Primarily represents non-operating depreciation and amortization expenses generated as a result of the Merger and certain non-recurring fees
and expenses.

(Dollar amounts in thousands)

(1)

Merchant
Acquiring, net

Merchant
Acquiring, net

Payment
Processing

Business
Solutions

68,137
23,940

106,797
39,493

136,765
43,299

(24,081)(1)
(24,967)(2)

287,618
81,765

62,041
27,467

101,100
40,917

135,165
38,414

(20,462)(1)
(30,859)(2)

277,844
75,939

Other

Total

Represents the elimination of intersegment revenues for services provided by the Payment Processing segment to the Merchant Acquiring
segment, and other miscellaneous intersegment revenues.
Primarily represents non-operating depreciation and amortization expenses generated as a result of the Merger and certain non-recurring fees
and expenses.
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The reconciliation of income from operations to consolidated net income for the three and nine months ended September 30, 2016 and 2015 is as
follows:
Three months ended
September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Segment income from operations
Merchant Acquiring
Payment Processing
Business Solutions
Total segment income from operations
Merger related depreciation and amortization and other unallocated
expenses (1)
Income from operations
Interest expense, net
Earnings (losses) of equity method investment
Other income
Income tax (expense) benefit
Net income
(1)

$ 6,728
12,803
14,930
34,461
(7,454)
27,007
(6,189)
43
489
(1,639)
$19,711

$

$

Nine months ended
September 30,
2016
2015
(As restated)

8,566
12,859
11,058
32,483

$ 23,940
39,493
43,299
106,732

(11,009)
21,474
(5,863)
(3)
381
9,347
25,336

(24,967)
81,765
(18,026)
(58)
1,747
(6,316)
$ 59,112

$

$

27,467
40,917
38,414
106,798
(30,859)
75,939
(18,043)
196
1,430
3,926
63,448

Primarily represents non-operating depreciation and amortization expenses generated as a result of the Merger and certain non-recurring fees
and expenses.

Note 15 – Subsequent Events
On October 27, 2016, the Company’s Board of Directors declared a regular quarterly cash dividend of $0.10 per share on the Company’s
outstanding shares of common stock. The Board anticipates declaring this dividend in future quarters on a regular basis; however future
declarations of dividends are subject to Board of Director approval and may be adjusted as business needs or market conditions change. The cash
dividend of $0.10 per share will be paid on December 2, 2016 to stockholders of record as of the close of business on November 14, 2016.
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations
The following Management’s Discussion and Analysis (“MD&A”) covers: (i) the results of operations for the three and nine months ended
September 30, 2016 and 2015, respectively; and (ii) the financial condition as of September 30, 2016. You should read the following discussion
and analysis in conjunction with the audited consolidated financial statements (the “Audited Consolidated Financial Statements”) and related
notes for the fiscal year ended December 31, 2015, included in the Company’s Form 10-K and with the unaudited consolidated condensed
financial statements (the “Unaudited Consolidated Financial Statements”) and related notes appearing elsewhere herein. This MD&A contains
forward-looking statements that involve risks and uncertainties. Our actual results may differ from those indicated in the forward-looking
statements. See “Forward-Looking Statements” for a discussion of the risks, uncertainties and assumptions associated with these statements.
Except as otherwise indicated or unless the context otherwise requires, (a) the terms “EVERTEC,” “we,” “us,” “our,” “our Company” and “the
Company” refer to EVERTEC, Inc. and its subsidiaries on a consolidated basis, (b) the term “Holdings” refers to EVERTEC Intermediate
Holdings, LLC, but not to any of its subsidiaries and (c) the term “EVERTEC Group” refers to EVERTEC Group, LLC and its predecessor entities
and their subsidiaries on a consolidated basis, including the operations of its predecessor entities prior to the Merger (as defined below).
EVERTEC Inc.’s subsidiaries include Holdings, EVERTEC Group, EVERTEC Dominicana, SAS, EVERTEC Panamá, S.A., EVERTEC Costa Rica,
S.A. (“EVERTEC CR”), EVERTEC Guatemala, S.A. and EVERTEC México Servicios de Procesamiento, S.A. de C.V. Neither EVERTEC nor
Holdings conducts any operations other than with respect to its indirect or direct ownership of EVERTEC Group.
Restatement of Previously Issued Consolidated Financial Statements
Note 2 to the Unaudited Consolidated Condensed Financial Statements discloses the nature of the restatement matters and adjustments and shows
the impact of the restatement for the unaudited condensed consolidated financial statements for the interim period ended September 30, 2015, which
is referred to as the Restatement.
The Restatement corrects material errors involved with the accounting for tax positions taken in the 2010 tax year. The Restatement corrects an error
in the recognition of a deferred tax asset originating from 2010 tax deductions and the corresponding net operating loss for transaction costs that
were based on an uncertain tax position and corrects an error related to the accounting for 2010 debt issuance cost tax deductions based on an
uncertain tax position that affected book tax temporary differences and differences in the applicable tax rates over the affected period. These
differences impacted deferred tax liability calculations over the affected period. The Restatement also establishes a liability for potential tax
liabilities including penalties and interest related to these uncertain tax positions. In the third quarter of 2015, the liability for exposure to potential
tax, interest and penalties with respect to the referenced 2010 debt issuance cost deductions was reversed in full as the related statute of limitations
expired in such period. This tax liability reversal triggered recognition of a tax benefit of $11.8 million in the third quarter of 2015.
The Restatement also corrects other miscellaneous insignificant accounting errors. These errors, individually and in the aggregate, would not have
required a restatement. The adjustments required to correct the errors in the unaudited consolidated condensed financial statements as a result of
completing the restatement process are described in Note 2, Restatement of Previously Issued Financial Information included in “Part I – Item 1 –
Financial Statements.”
The accompanying Management’s Discussion and Analysis of Financial Condition and Results of Operations gives effect to the restatement
adjustments made to the previously reported Consolidated Condensed Financial Statements for the three and nine months period ended September
30, 2015. Refer to the Explanatory Note to this quarterly report and to Note 1 and Note 23 to the Audited Financial Statements included in the 2015
Form 10-K for a description of the restatement adjustments and reclassifications.
Executive Summary
EVERTEC is a leading full-service transaction processing business in Latin America (which includes Central America and the Caribbean, unless
otherwise specified), providing a broad range of merchant acquiring, payment processing and business process management services. According
to the September 2016 Nilson Report, we are the largest merchant acquirer in the Caribbean and Central America and one of the largest in Latin
America, based on total number of transactions. We serve 18 countries in the region from our base in Puerto Rico. We manage a system of
electronic payment networks that process more than two billion transactions annually, and offer a comprehensive suite of services for core bank
processing, cash processing and technology outsourcing. In addition, we own and operate the ATH network, one of the leading personal
identification number (“PIN”) debit networks in Latin America. We serve a diversified customer base of leading financial institutions, merchants,
corporations and government agencies with “mission-critical” technology solutions that enable them to issue, process and accept transactions
securely. We believe our business is well-positioned to continue to expand across the fast-growing Latin American region.
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We are differentiated, in part, by our diversified business model, which enables us to provide our varied customer base with a broad range of
transaction-processing services from a single source across numerous channels and geographic markets. We believe this single-source capability
provides several competitive advantages that will enable us to continue to penetrate our existing customer base with new, complementary services;
win new customers; develop new sales channels and enter new markets. We believe these competitive advantages include:
•

Our ability to provide best in class products;

•

Our ability to provide in one package a range of services that traditionally had to be sourced from different vendors;

•

Our ability to serve customers with disparate operations in several geographies with a single integrated technology solution that
enables them to manage their business as one enterprise; and

•

Our ability to capture and analyze data across the transaction processing value chain and use that data to provide value-added services
that are differentiated from those offered by pure-play vendors that serve only one portion of the transaction processing value chain
(such as only merchant acquiring or payment processing).

Our broad suite of services spans the entire transaction processing value chain and includes a range of front-end customer-facing solutions such
as the electronic capture and authorization of transactions at the point-of-sale, as well as back-end support services such as the clearing and
settlement of transactions and account reconciliation for card issuers. These include: (i) merchant acquiring services, which enable point of sales
(“POS”) and e-commerce merchants to accept and process electronic methods of payment such as debit, credit, prepaid and electronic benefit
transfer (“EBT”) cards; (ii) payment processing services, which enable financial institutions and other issuers to manage, support and facilitate the
processing for credit, debit, prepaid, automated teller machines (“ATM”) and EBT card programs; and (iii) business process management solutions,
which provide “mission-critical” technology solutions such as core bank processing, as well as IT outsourcing and cash management services to
financial institutions, corporations and governments. We provide these services through a highly scalable, end-to-end technology platform that we
manage and operate in-house and that generates significant operating efficiencies that enable us to maximize profitability.
We sell and distribute our services primarily through a proprietary direct sales force with established customer relationships. We are also building a
variety of indirect sales channels that enable us to leverage the distribution capabilities of partners in adjacent markets, including value-added
resellers. Also, we continue to pursue joint ventures and merchant acquiring alliances.
We benefit from an attractive business model, the hallmarks of which are recurring revenue, scalability, significant operating margins and low
capital expenditure requirements. Our revenue is recurring in nature because of the “mission-critical” and embedded nature of the services we
provide, the high switching costs associated with these services and the multi-year contracts we negotiate with our customers. Our business model
enables us to continue to grow our business organically without significant additional capital expenditures.
Corporate Background
EVERTEC, Inc. (formerly known as Carib Latam Holdings, Inc.) is a Puerto Rico corporation organized in April 2012. Holdings, a wholly-owned
subsidiary of EVERTEC, Inc, is the sole owner of our main operating subsidiary, EVERTEC Group, LLC (formerly known as EVERTEC, LLC and
EVERTEC, Inc., hereinafter “EVERTEC Group”). EVERTEC Group was organized in Puerto Rico in 1988 and was formerly a wholly-owned subsidiary
of Popular. On September 30, 2010, pursuant to an Agreement and Plan of Merger (as amended, the “Merger Agreement”), AP Carib Holdings, Ltd.
(“Apollo”) acquired a 51% indirect ownership interest in EVERTEC Group as part of a merger (the “Merger”).
On April 17, 2012, EVERTEC Group was converted from a Puerto Rico corporation to a Puerto Rico limited liability company (the “Conversion”) for
the purpose of improving its consolidated tax efficiency by taking advantage of recent changes to the Puerto Rico Internal Revenue Code, as
amended (the “PR Code”), that permit limited liability companies to be treated as partnerships that are pass-through entities for Puerto Rico tax
purposes. Concurrent with the Conversion, Holdings, which is our direct subsidiary, was also converted from a Puerto Rico corporation to a Puerto
Rico limited liability company. Prior to these conversions, EVERTEC, Inc. was formed in order to act as the new parent company of Holdings and its
subsidiaries, including EVERTEC Group. The transactions described above in this paragraph are collectively referred to as the “Reorganization.”
Separation from and Key Relationship with Popular
Prior to the Merger on September 30, 2010, EVERTEC Group was 100% owned by Popular, the largest financial institution in the Caribbean, and
operated substantially as an independent entity within Popular. After the consummation of the Merger, Popular retained an indirect ownership
interest in EVERTEC Group and is our largest customer. In connection with, and upon consummation
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of the Merger, EVERTEC Group entered into a 15-year Master Services Agreement (the “MSA”), and several related agreements with Popular.
Under the terms of the MSA, Popular agreed to continue to use EVERTEC services on an ongoing and exclusive basis, for the duration of the
agreement, on commercial terms consistent with those of our historical relationship. Additionally, Popular granted us a right of first refusal on the
development of certain new financial technology products and services for the duration of the MSA.
Factors and Trends Affecting the Results of Our Operations
The ongoing migration from cash and paper methods of payment to electronic payments continues to benefit the transaction processing industry
globally. We believe that the penetration of electronic payments in the markets in which we operate is significantly lower relative to the U.S. market,
and that this ongoing shift will continue to generate substantial growth opportunities for our business. For example, currently the adoption of
banking products, including electronic payments, in the Latin American region is lower relative to the more mature U.S. and European markets. We
believe that the unbanked and underbanked population in our markets will continue to shrink, therefore driving incremental penetration and growth
of electronic payments in Puerto Rico and other Latin American regions. We also benefit from the trend for financial institutions and government
agencies to outsource technology systems and processes. Many medium- and small-size institutions in the Latin American markets in which we
operate have outdated computer systems and updating these IT legacy systems is financially and logistically challenging. We believe that our
technology and business outsourcing solutions cater to the evolving needs of the financial institution customer base we target, providing
integrated, open, flexible, customer-centric and efficient IT products and services.
Our results of operations may be affected by regulatory changes that will occur as the payments industry has come under increased scrutiny from
lawmakers and regulators.
As described in the risk factors in our 2015 Form 10-K, our financial condition and results of operations are, in part, dependent on the economic and
general conditions of the geographies in which we operate. The Puerto Rico fiscal crisis continues to negatively impact the economy, however, to
date, our operations and our business with the government of Puerto Rico have not been significantly impacted. We continue to closely monitor
the Puerto Rico fiscal situation.
In addition to the macroeconomic trends described above, Management currently estimates that we will experience a revenue attrition in Latin
America of approximately $7 million to $10 million in 2017 related to client migrations anticipated to occur throughout 2017. The client decisions for
these anticipated migrations were driven by a variety of historical factors, most importantly customer service experience. Even though Management
has been able to improve services in Latin America in the current year, Management believes that these customer decisions are unlikely to change.
Overview of Results of Operations
The following briefly describes the components of revenues and expenses as presented in the unaudited consolidated condensed statements of
income and comprehensive income. Descriptions of the revenue recognition policies are detailed in Note 2 of the Notes to Audited Consolidated
Financial Statements included in our 2015 Form 10-K.
Merchant Acquiring, net. Merchant Acquiring revenue consists of revenues from services that allow merchants to accept electronic methods of
payment. Our standard merchant contract has an initial term of one or three years, with automatic one-year renewal periods. In the Merchant
Acquiring segment, sources of revenues include a discount fee (generally a percentage of the sales amount of a credit or debit card transaction
value) and membership fees charged to merchants, debit network fees and rental income from POS devices and other equipment, net of credit card
interchange and assessment fees charged by credit cards associations (such as VISA or MasterCard) or payment networks.
Merchant Acquiring accounted for $22.0 million, or 23.3% of total revenues, and $6.7 million or 19.5% of total segment income from operations for
the three months ended September 30, 2016, compared with $20.8 million, or 22.4%, of total revenues and $8.6 million, or 26.4% of total segment
income from operations for the comparable period in 2015. For the nine months ended September 30, 2016, our Merchant Acquiring business
accounted for $68.1 million, or 23.7% of total revenues and $23.9 million or 22.4% of total segment income from operations compared with $62.0
million, or 22.3%, of total revenues and $27.5 million, or 25.7%, of total segment income from operations for the nine months ended September 30,
2015.
Payment Processing. Payment Processing revenue primarily reflects ATH network and payment transaction processing, including related services
such as authorization, management and recording of ATM and POS transactions, and ATM management and monitoring. Payment Processing
revenue also includes income from card processing services to debit or credit card issuers, such as credit and debit card processing, authorization
and settlement and fraud monitoring and control services; payment processing services such as payment and billing products for merchants,
businesses and financial institutions; and EBT, which principally consist of services to the Puerto Rico government for the delivery of government
benefits to participants. Payment products include electronic check processing, automated clearing house (“ACH”), lockbox, interactive voice
response and web-based payments through personalized websites, among others.
We generally enter into one to five year contracts with our private payment processing clients and one year contracts with our government
payment processing clients. For ATH network and processing services, revenue is driven mainly by the number of transactions processed.
Revenue is derived mainly from network fees, transaction switching and processing fees, and leasing of POS
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devices. For card issuer processing, revenue is dependent mostly upon the number of cardholder accounts on file, transactions and authorizations
processed, the number of cards embossed and other processing services. For EBT services, revenue is derived mainly from the number of
beneficiaries on file.
Payment Processing accounted for $27.6 million, or 29.2%, of total revenues and $12.8 million, or 37.2%, of total segment income from operations for
the three months ended September 30, 2016, compared with $27.5 million, or 29.6%, of total revenues and $12.9 million, or 39.6%, of total segment
income from operations for the three months ended September 30, 2015. For the nine months ended September 30, 2016, our Payment Processing
business accounted for $82.7 million, or 28.8%, of total revenues and $39.5 million, or 37.0%, of total segment income from operations, compared
with $80.6 million, or 29.0%, of total revenues and $40.9 million, or 38.3%, of total segment income from operations for the nine months ended
September 30, 2015.
Business Solutions. Business Solutions revenue consists of revenues from a full suite of business process management solutions including core
bank processing, network hosting and management, IT consulting services, business process outsourcing, item and cash processing, and
fulfillment. We generally enter into one to five year contracts with our private Business Solutions clients and one year contracts with our
government Business Solutions clients.
In addition, we are a reseller of hardware and software products; these resale transactions are generally one-time transactions. Revenue from sales
of hardware or software products is recognized once the following four criteria are met: (i) evidence of an agreement exists, (ii) delivery and
acceptance has occurred or services have been rendered, (iii) the selling price is fixed or determinable, and (iv) collection of the selling price is
reasonably assured or probable, as applicable.
Business Solutions accounted for $44.9 million, or 47.5%, of total revenues and $14.9 million, or 43.3%, of total segment income from operations for
the three months ended September 30, 2016, compared with $44.7 million, or 48.0%, of total revenues and $11.1 million, or 34.0%, of total segment
income from operations for the three months ended September 30, 2015. For the nine months ended September 30, 2016, Business Solutions
accounted for $136.8 million, or 47.6%, of total revenues and $43.3 million, or 40.6%, of total segment income from operations, compared with $135.2
million, or 48.6%, of total revenues and $38.4 million, or 36.0%, of total segment income from operations for the nine months ended September 30,
2015.
Cost of revenues. This caption includes the costs directly associated with providing services to customers, as well as product and software sales,
including software licensing and maintenance costs; telecommunications costs; personnel and infrastructure costs to develop and maintain
applications, operate computer networks and provide associated customer support, and other operating expenses.
Selling, general and administrative. This caption consists mainly of salaries, wages and related expenses paid to sales personnel, administrative
employees and management, advertising and promotional costs, audit and legal fees, and other selling expenses.
Depreciation and amortization. This caption consists of our depreciation and amortization expense. Following the completion of the Merger, our
depreciation and amortization expense increased as a result of the purchase price allocation adjustments to reflect the fair market value and revised
useful life assigned to property and equipment and intangible assets in connection with the Merger.
Results of Operations
The following tables set forth certain consolidated financial information for the three and nine months ended September 30, 2016 and 2015. The
following tables and discussion should be read in conjunction with the information contained in our Unaudited Consolidated Condensed Financial
Statements and the notes thereto appearing elsewhere in this Quarterly Report on Form 10-Q.
Comparison of the three months ended September 30, 2016 and 2015
The following tables present the components of our unaudited consolidated condensed statements of income and comprehensive income by
business segment and the change in those amounts for the three months ended September 30, 2016 and 2015.
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Revenues
Three months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Merchant Acquiring, net
Payment Processing
Business Solutions
Total revenues

$

$

21,970
27,584
44,913
94,467

$

$

20,784
27,502
44,655
92,941

Variance

$1,186
82
258
$1,526

6%
0%
1%
2%

Total revenues for the three months ended September 30, 2016 increased by $1.5 million or 2% as compared to the corresponding 2015 period.
Merchant Acquiring, net revenue grew by $1.2 million or 6% driven by the expanded merchant relationship with FirstBank, partially offset by
revenue from another bank in Puerto Rico which, due to contractual agreement changes, is now being recognized as part of Payment Processing as
well as other revenue mix shifts.
Payment Processing revenue in the third quarter amounted to $27.6 million, relatively flat to the prior year. Revenue in the quarter primarily reflected
increases in transactions processed over the ATH® debit network and card processing volume, revenue related to the Processa acquisition, and the
previously referenced revenue shift from merchant acquiring to payment processing. These increases were partially offset by a reduction related to
the shift in revenue from FirstBank from payment processing to merchant acquiring in 2016, as well as a decrease in revenues due to a delayed
project which impacted the quarter by approximately $2.0 million.
Business Solutions revenue amounted to $44.9 million, relatively flat when compared to $44.7 million in the prior year quarter. Business Solutions
revenue in the quarter reflects increased revenue from hardware sales and IT consulting, partially offset by a decrease in cash and item processing
revenue.
Operating costs and expenses
Three months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Cost of revenues, exclusive of depreciation and amortization shown
below
Selling, general and administrative expenses
Depreciation and amortization
Total operating costs and expenses

$

$

41,753
10,818
14,889
67,460

$

$

44,141
10,392
16,934
71,467

Variance

$(2,388)
426
(2,045)
$(4,007)

-5%
4%
-12%
-6%

Total operating costs and expenses for the three months ended September 30, 2016 decreased $4.0 million as compared to the corresponding 2015
period.
Cost of revenues decreased by approximately $2.4 million or 5% when compared with the 2015 quarterly period mainly as a result of $4.2 million
decrease in salaries and benefits as the prior year period includes severance payments as part of voluntary termination offers extended to certain
employees which included special termination benefits. This decrease was partially offset by an increase in cost of sales driven by the revenue
sharing agreement with FirstBank as part of the expanded merchant relationship.
Selling, general and administrative expenses increased slightly by $0.4 million or 4% mainly due to multiple insignificant variances, partially offset
by a decrease in salaries and benefits as a result of severance payments in the prior year.
Depreciation and amortization expense decreased by $2.0 million or 12% primarily related to lower software amortization expense related to software
acquired as part of the Merger that became fully amortized during the third quarter of 2015.
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Income from operations
The following table presents income from operations by reportable segments.
Three months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Segment income from operations
Merchant Acquiring, net
Payment Processing
Business Solutions
Total segment income from operations
Merger related depreciation and amortization
and other unallocated expenses (1)
Income from operations
(1)

$

$

6,728
12,803
14,930
34,461
(7,454)
27,007

$

$

Variance

8,566
12,859
11,058
32,483

$(1,838)
(56)
3,872
1,978

-21%
0%
35%
6%

(11,009)
21,474

3,555
$ 5,533

32%
26%

Primarily represents non-operating depreciation and amortization expenses generated as a result of the Merger and certain non-recurring fees
and expenses.

Income from operations for the three months ended September 30, 2016 increased $5.5 million or 26% compared with to the corresponding 2015
period. The increase in income from operations was the result of the aforementioned factors affecting our revenues and operating costs and
expenses coupled with a decrease in merger related depreciation and amortization as a group of assets became fully amortized during the third
quarter of 2015.
See Note 14 of the Notes to Unaudited Consolidated Condensed Financial Statements included in this Quarterly Report on Form 10-Q for additional
information on the Company’s reportable segments and for a reconciliation of income from operations to net income.
Non-operating income (expenses)
Three months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Non-operating income (expenses)
Interest income
Interest expense
Earnings (losses) of equity method investment
Other income
Total non-operating expenses

$

$

87
(6,276)
43
489
(5,657)

$

$

140
(6,003)
(3)
381
(5,485)

Variance

$ (53)
(273)
46
108
$(172)

-38%
-5%
-1533%
28%
-3%

Total non-operating expenses for the three months ended September 30, 2016 remained relatively equal to the corresponding 2015 period.
Income tax expense
Income tax expense for the three months ended September 30, 2016 amounted to $1.6 million compared with an income tax benefit of $9.3 million in
the prior year period. The prior year income tax benefit is entirely driven by the reversal of the liability for exposure to potential tax, interest and
penalties with respect to certain 2010 debt issuance cost deductions, where the related statute of limitations expired in the third quarter of 2015.
See Note 10 of the Notes to Unaudited Consolidated Condensed Financial Statements included in this Quarterly Report on Form 10-Q for additional
information regarding income taxes.
Comparison of the nine months ended September 30, 2016 and 2015
The following tables present the components of our unaudited consolidated condensed statements of income and comprehensive income by
business segment and the change in those amounts for the nine months ended September 30, 2016 and 2015.
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Revenues
Nine months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Merchant Acquiring, net
Payment Processing
Business Solutions
Total revenues

$

$

68,137
82,716
136,765
287,618

$

$

62,041
80,638
135,165
277,844

Variance

$6,096
2,078
1,600
$9,774

10%
3%
1%
4%

Total revenues for the nine months ended September 30, 2016 increased $9.8 million or 4% compared with the corresponding 2015 period, driven by
revenue growth across all our lines of business.
Merchant Acquiring revenue increased by 10% to $68.1 million mainly as a result of the FirstBank contract portfolio acquired in November of 2015.
Payment Processing increased by 3% to $82.7 million driven by the same factors explained above for the quarter, partially offset by lower revenues
from the government lottery tax contract that terminated in the fourth quarter of 2015.
Business Solutions revenue increased by $1.6 million to $136.8 million and is almost entirely related to an increase in revenues from core banking
services, primarily driven by the conversion of Doral in May of 2015.
Operating costs and expenses
Nine months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Cost of revenues, exclusive of depreciation and amortization shown
below
Selling, general and administrative expenses
Depreciation and amortization
Total operating costs and expenses

$

$

127,127
34,226
44,500
205,853

$

$

125,095
27,043
49,767
201,905

Variance

$ 2,032
7,183
(5,267)
$ 3,948

2%
27%
-11%
2%

Total operating costs and expenses for the nine months ended September 30, 2016 increased $3.9 million or 2% as compared with the corresponding
2015 period.
Cost of revenue increased by $2.0 million or 2% as a result of an increase in cost of sales driven by the revenue sharing agreement with FirstBank
as part of the expanded merchant acquiring relationship, coupled with costs incurred in relation to the increase in hardware sales. In addition, other
operating taxes increased as a result of the business to business services tax. Professional fees increased as a result of the development of a new
data warehouse and an increase in programming services. These increases were partially offset by a decrease in salaries and benefits primarily due
to severance payments in the prior year, as described above, and an increase in deferred salaries.
Selling, general and administrative expenses increased by $7.2 million or 27% as a result of an increase in professional fees as a result of costs
incurred in connection with the restatement coupled with an increase in salaries and benefits primarily driven by higher share-based compensation
and a slight increase in general other operating expenses.
Depreciation and amortization expense for the nine months ended September 30, 2016 decreased by 11% or $5.3 million driven by lower software
amortization expense as explained above.
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Income from operations
The following table presents income from operations by reportable segments.
Nine months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Segment income from operations
Merchant Acquiring, net
Payment Processing
Business Solutions
Total segment income from operations
Merger related depreciation and amortization and other unallocated
expenses (1)
Income from operations
(1)

$

23,940
39,493
43,299
106,732
(24,967)
81,765

$

$

$

Variance

27,467
40,917
38,414
106,798

$(3,527)
(1,424)
4,885
(66)

-13%
-3%
13%
0%

(30,859)
75,939

5,892
$ 5,826

19%
8%

Primarily represents non-operating depreciation and amortization expenses generated as a result of the Merger and certain non-recurring fees
and expenses.

Income from operations for the nine months ended September 30, 2016 increased $5.8 million or 8% as compared to the corresponding 2015 period.
The increase in income from operations is driven by a decrease in merger related depreciation and amortization expense as a group of assets became
fully amortized during the third quarter of 2015.
See Note 14 of the Notes to Unaudited Consolidated Condensed Financial Statements included in this Quarterly Report on Form 10-Q for additional
information on the Company’s reportable segments and for a reconciliation of income from operations to net income.
Non-operating income (expenses)
Nine months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Non-operating income (expenses)
Interest income
Interest expense
Earnings of equity method investment
Other income
Total non-operating expenses

$

$

266
(18,292)
(58)
1,747
(16,337)

$

$

371
(18,414)
196
1,430
(16,417)

Variance

$(105)
122
(254)
317
$ 80

-28%
1%
-130%
22%
0%

Total non-operating expenses for the nine months ended September 30, 2016 remained flat at $16.3 million compared with the corresponding 2015
period.
Income tax expense
Income tax expense for the nine months ended September 30, 2016 amounted to $6.3 million compared with an income tax benefit of $3.9 million for
the corresponding 2015 period. The prior year benefit is related to the aforementioned deferred tax liability reversal in the third quarter of 2015.
See Note 10 of the Notes to Unaudited Consolidated Condensed Financial Statements included in this Quarterly Report on Form
10-Q for additional information regarding income taxes.
Liquidity and Capital Resources
Our principal source of liquidity is cash generated from operations, and our primary liquidity requirements are the funding of capital expenditures
and working capital needs. We also have a $100.0 million revolving credit facility, of which $84.0 million was available as of September 30, 2016.
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At September 30, 2016, we had cash of $45.0 million, of which $31.9 million resides in our subsidiaries located outside of Puerto Rico for purposes of
(i) funding the respective subsidiary’s current business operations and (ii) funding potential future investment outside of Puerto Rico. We intend
to indefinitely reinvest these funds outside of Puerto Rico, and based on our liquidity forecast, we will not need to repatriate this cash to fund the
Puerto Rico operations or to meet debt-service obligations. However, if in the future we determine that we no longer need to maintain such cash
balances within our foreign subsidiaries, we may elect to distribute such cash to the Company in Puerto Rico. Distributions from the foreign
subsidiaries to Puerto Rico may be subject to tax withholding and other tax consequences.
Our primary use of cash is for operating expenses, working capital requirements, capital expenditures, dividend payments, share repurchases and
debt service.
Based on our current level of operations, we believe our cash flows from operations and the available senior secured revolving credit facility will be
adequate to meet our liquidity needs for the next twelve months. However, our ability to fund future operating expenses, dividend payments and
capital expenditures and our ability to make scheduled payments of interest, to pay principal on or refinance our indebtedness and to satisfy any
other of our present or future debt obligations will depend on our future operating performance, which will be affected by general economic,
financial and other factors beyond our control.
Nine months ended September 30,
2016
2015
(As restated)

(Dollar amounts in thousands)

Cash provided by operating activities
Cash used in investing activities
Cash used in financing activities
Increase in cash

$

$

124,601
(33,852)
(74,511)
16,238

$

$

124,324
(36,919)
(79,118)
8,287

Net cash provided by operating activities for the nine months ended September 30, 2016 was $124.6 million compared with cash provided by
operating activities of $124.3 million for the corresponding 2015 period.
Net cash used in investing activities for the nine months ended September 30, 2016 was $33.9 million compared with $36.9 million for the
corresponding period in 2015. The $3.1 million decrease was mainly attributable to a $3.5 million decrease in restricted cash during the nine month
period ended September 30, 2016, compared with a $7.8 million increase in the prior year period. During the nine months ended September 30, 2016,
purchases of property and equipment and software amounted to $31.5 million, compared with $29.1 million in the prior year.
Net cash used in financing activities for the nine months ended September 30, 2016 was $74.5 million as compared with $79.1 million for the
corresponding 2015 period. Cash used in financing activities was primarily related to stock repurchases and cash dividends on common stock and
cash used for principal repayments on long-term debt and the payment of the credit amendment fees. The decrease in cash used in financing
activities is due to less cash used for common stock repurchases and less cash used to pay down short term borrowings.
Capital Resources
Our principal capital expenditures are for hardware and computer software (purchased and internally developed) and additions to property and
equipment. We invested approximately $31.5 million and $29.1 million for the nine months ended September 30, 2016 and 2015, respectively. Capital
expenditures are expected to be funded by cash flow from operations and, if necessary, borrowings under our revolving credit facility.
Dividend Payments
We currently have a policy under which we pay a regular quarterly dividend on our common stock, subject to the declaration thereof by our Board
each quarter. On February 17, 2016, our Board declared a quarterly cash dividend of $0.10 per share of common stock, which was paid on March 17,
2016 to stockholders of record as of February 29, 2016. On May 11, 2016, our Board declared a quarterly cash dividend of $0.10 per share per
common stock that was paid on June 10, 2016 to stockholders of record as of close of business on May 23, 2016. On July 28, 2016, our Board
declared a quarterly cash dividend of $0.10 per share that was paid on September 2, 2016 to stockholders of record on August 9, 2016. On October
27, 2016, our Board declared a regular quarterly cash dividend of $0.10 per share of common stock which will be paid on December 2, 2016 to
stockholders of record as of the close of business on November 14, 2016.
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Financial Obligations
Senior Secured Credit Facilities
Term A Loan
As of September 30, 2016, the unpaid principal balance of the Term A Loan was $249.4 million. The Term A Loan requires principal payments on the
last business day of each quarter equal to (a) 1.250% of the original principal amount commencing on September 30, 2013 through June 30, 2016; (b)
1.875% of the original principal amount from September 30, 2016 through June 30, 2017; (c) 2.50% of the original principal amount from September
30, 2017 through March 31, 2018; and (d) the remaining outstanding principal amount on the maturity of the Term A Loan on April 17, 2018. Interest
is based on EVERTEC Group LLC’s (“EVERTEC Group”) first lien secured net leverage ratio and payable at a rate equal to, at the Company’s
option, either (a) LIBOR Rate plus an applicable margin ranging from 2.00% to 2.50%, or (b) Base Rate, as defined in the 2013 Credit Agreement,
plus an applicable margin ranging from 1.00% to 1.50%. Term A Loan has no LIBOR or Base Rate minimum or floor.
Term B Loan
As of September 30, 2016, the unpaid principal balance of the Term B Loan was $387.0 million. The Term B Loan requires principal payments on the
last business day of each quarter equal to 0.250% of the original principal amount commencing on September 30, 2013 and the remaining
outstanding principal amount on the maturity of the Term B Loan on April 17, 2020. Interest is based on EVERTEC Group’s first lien secured net
leverage ratio and payable at a rate equal to, at the Company’s option, either (a) LIBOR Rate plus an applicable margin ranging from 2.50% to 2.75%,
or (b) Base Rate plus an applicable margin ranging from 1.50% to 1.75%. The LIBOR Rate and Base Rate are subject to floors of 0.75% and 1.75%,
respectively.
Revolving Credit Facility
The revolving credit facility has an available balance up to $100.0 million, with an interest rate on loans calculated the same as the applicable Term
A Loan rate. The facility matures on April 17, 2018 and has a “commitment fee” payable one business day after the last business day of each
quarter calculated based on the daily unused commitment during the preceding quarter. The commitment fee for the unused portion of this facility
ranges from 0.125% to 0.375% and is based on EVERTEC Group’s first lien secured net leverage ratio. As of September 30, 2016, the outstanding
balance of the revolving credit facility was $16.0 million.
All loans may be prepaid without premium or penalty.
The senior secured credit facilities contain various restrictive covenants. The Term A Loan and the revolving credit facility (subject to certain
exceptions) require us to maintain on a quarterly basis a specified maximum senior secured leverage ratio of up to 6.60 to 1.00 as defined in the 2013
Credit Agreement (total first lien secured debt to adjusted EBITDA). In addition, the 2013 Credit Agreement, among other things: (a) limits our
ability and the ability of our subsidiaries to incur additional indebtedness, incur liens, pay dividends or make certain other restricted payments and
enter into certain transactions with affiliates; (b) restricts our ability to enter into agreements that would limit the ability of our subsidiaries to pay
dividends or make certain payments to us; and (c) places restrictions on our ability and the ability of our subsidiaries to merge or consolidate with
any other person or sell, assign, transfer, convey or otherwise dispose of all or substantially all of our assets.
Pending Refinance
The Company’s main operating subsidiary, Evertec Group, LLC, together with certain other subsidiaries of the Company, has received commitments
from a syndicate of lenders in connection with a refinancing to extend the maturity of $219 million of its existing $250 million of Term A Loan and
$65 million of its existing $100 million of Revolving Credit Facility to January 2020. The remaining $31 million of the Term A Loan and the $35 million
of Revolving Credit Facility that will not be extended will remain in place and mature as originally scheduled in April 2018. Entering into the
amended credit agreement is subject to completion of final documentation which is expected to occur in November 2016.
In connection with these transactions, the interest rate applicable to the Term A Loan maturing in January 2020 and the Revolving Credit Facility is
to be fixed at LIBOR + 250 bps, or a 25 bps increase from the interest rate currently applicable to the Term A Loan and the Revolving Credit Facility
due in April 2018. In addition, the maximum senior secured leverage ratio applicable to Term A Loan and Revolving Credit Facility due in January
2020 is to be 4.75 times and stepping down to 4.25 times after 24 months. The maximum senior secured leverage ratio applicable to Term A Loan and
Revolving Credit Facility due in April 2018 is to be amended and reduced from 6.6 times down to 4.75 times.
Credit Amendment fees
During the second quarter of 2016, in connection with the Company’s Senior Secured Credit Facilities, EVERTEC Group, together with certain other
direct and indirect subsidiaries of the Company, entered into a second amendment and waiver to the outstanding Credit Agreement. The Company
paid each lender that consented to the amendment a fee equal to 0.50% of the aggregate principal amount of outstanding term loans and revolving
commitments held by such lender. The credit amendment fees paid during the second quarter of 2016 amounted to $3.6 million.
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Notes payable
In December 2014, June 2015 and May 2016, EVERTEC entered into non-interest bearing financing agreements amounting to $4.6 million, $1.1
million, and $0.7 million, respectively, to purchase software. As of September 30, 2016, the outstanding principal balance of the notes payable is $2.9
million. The current portion of these notes is recorded as part of accounts payable and the long-term portion is included in other long-term
liabilities.
Interest Rate Swap
In December 2015, the Company entered into a plain-vanilla floored interest-rate swap agreement (the “Swap”) with a leading US bank. Prior to
executing the Swap, 100% of EVERTEC’s outstanding debt was at a variable interest rate. With the Swap, the Company will fix the interest rate on
$200 million of the Company’s Term B loan beginning in January of 2017, which represents approximately 30% of the Company’s outstanding debt.
The Swap agreement has a notional amount of $200 million, matures in April of 2020, a fixed rate of 1.9225%, which hedges the variable portion of
the debt, and maintains the same payment dates as the underlying loan agreement and a floor equal to 75 basis points. The Company has
accounted for this transaction as a cash flow hedge. The fair value of the Company’s derivative instruments is determined using standard valuation
models. The significant inputs used in these models are readily available in public markets, or can be derived from observable market transactions,
and therefore have been classified as Level 2. Inputs used in these standard valuation models for derivative instruments include the applicable
forward rates, and discount rates.
As of September 30, 2016, the Company has a derivative liability included in other long-term liabilities amounting to $5.0 million, and a
corresponding cash flow hedge loss included in accumulated other comprehensive loss. The cash flow hedge is considered highly effective and no
impact on earnings is expected due to hedge ineffectiveness.
Covenant Compliance
The credit facilities contain various restrictive covenants. The Term A Loan and the revolving facility (subject to certain exceptions) require
EVERTEC Group to maintain on a quarterly basis a specified maximum senior secured leverage ratio of up to 6.60 to 1.00 as defined in the 2013
Credit Agreement (total first lien senior secured debt to Adjusted EBITDA). In addition, the 2013 Credit Agreement, among other things: (a) limits
EVERTEC Group’s ability and the ability of its subsidiaries to incur additional indebtedness, incur liens, pay dividends or make certain other
restricted payments and enter into certain transactions with affiliates; (b) restricts EVERTEC Group’s ability to enter into agreements that would
limit the ability of its subsidiaries to pay dividends or make certain payments to its parent company; and (c) places restrictions on EVERTEC
Group’s ability and the ability of its subsidiaries to merge or consolidate with any other person or sell, assign, transfer, convey or otherwise
dispose of all or substantially all of their assets. However, all of the covenants in these agreements are subject to significant exceptions. As of
September 30, 2016, the senior secured leverage ratio was 3.26 to 1.00 and we were in compliance with the applicable restrictive covenants under the
2013 Credit Agreement.
In this Quarterly Report on Form 10-Q, we refer to the term “Adjusted EBITDA” to mean EBITDA as so defined and calculated for purposes of
determining compliance with the senior secured leverage ratio based on the financial information for the last twelve months at the end of each
quarter.
Net Income Reconciliation to EBITDA, Adjusted EBITDA and Adjusted Net Income (Non-GAAP Measures)
We define “EBITDA” as earnings before interest, taxes, depreciation and amortization. We define “Adjusted EBITDA” as EBITDA further adjusted
to exclude unusual items and other adjustments described below. We define “Adjusted Net Income” as net income adjusted to exclude unusual
items and other adjustments described below.
We present EBITDA and Adjusted EBITDA because we consider them important supplemental measures of our performance and believe they are
frequently used by securities analysts, investors and other interested parties in the evaluation of companies in our industry. In addition, our
presentation of Adjusted EBITDA is consistent with the equivalent measurements that are contained in the senior secured credit facilities in testing
EVERTEC Group’s compliance with covenants therein, such as the senior secured leverage ratio. We use Adjusted Net Income to measure our
overall profitability because it better reflects our cash flows generation by capturing the actual cash taxes paid rather than our tax expense as
calculated under GAAP and excludes the impact of the non-cash amortization and depreciation that was created as a result of the Merger. In
evaluating EBITDA, Adjusted EBITDA and Adjusted Net Income, you should be aware that in the future we may incur expenses such as those
excluded in calculating them. Further, our presentation of these measures should not be construed as an inference that our future operating results
will not be affected by unusual or nonrecurring items.
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Some of the limitations of EBITDA, Adjusted EBITDA and Adjusted Net Income are as follows:
•

they do not reflect cash outlays for capital expenditures or future contractual commitments;

•

they do not reflect changes in, or cash requirements for, working capital;

•

although depreciation and amortization are non-cash charges, the assets being depreciated and amortized will often have to be replaced
in the future, and EBITDA and Adjusted EBITDA do not reflect cash requirements for such replacements;

•

in the case of EBITDA and Adjusted EBITDA, they do not reflect interest expense, or the cash requirements necessary to service
interest, or principal payments, on indebtedness;

•

in the case of EBITDA and Adjusted EBITDA, they do not reflect income tax expense or the cash necessary to pay income taxes; and

•

other companies, including other companies in our industry, may not use EBITDA, Adjusted EBITDA and Adjusted Net Income or may
calculate EBITDA, Adjusted EBITDA and Adjusted Net Income differently than as presented in this Report, limiting their usefulness as
a comparative measure.

EBITDA, Adjusted EBITDA, Adjusted Net Income and Adjusted Net Income per common share are not measurements of liquidity or financial
performance under GAAP. You should not consider EBITDA, Adjusted EBITDA, Adjusted Net Income and Adjusted Net Income per common
share as alternatives to cash flows from operating activities or any other performance measures determined in accordance with GAAP, as an
indicator of cash flows, as a measure of liquidity or as an alternative to operating or net income determined in accordance with GAAP.
A reconciliation of net income to EBITDA, Adjusted EBITDA and Adjusted Net Income is provided below:

(Dollar amounts in thousands)

Net income
Income tax expense (benefit)
Interest expense, net
Depreciation and amortization
EBITDA
Software maintenance reimbursement
and other costs (1)
Equity income (2)
Compensation and benefits (3)
Transaction, refinancing and other
fees (4)
Purchase accounting (5)
Restatement related expenses (6)
Adjusted EBITDA
Operating depreciation and
amortization(7)
Cash interest expense, net (8)
Income tax expense (9)
Non-controlling interest (10)
Adjusted net income
Net income per common share
(GAAP):
Basic
Diluted
Adjusted net income per common
share (Non-GAAP):
Basic
Diluted
Shares used in computing adjusted
net income per common share:
Basic
Diluted
1)
2)
3)

Three months ended Nine months ended Twelve months ended Three months ended Nine months ended
September 30, 2016 September 30, 2016 September 30, 2016
September 30, 2015 September 30, 2015

$

19,711 $
1,639
6,189
14,889
42,428

59,112 $
6,316
18,026
44,500
127,954

81,041 $
6,907
23,754
59,707
171,409

25,336 $
(9,347)
5,863
16,934
38,786

60
(114)
2,003

521
(13)
8,033

1,015
36
10,335

479
3
7,271

2,021
—
1,837
186,653

260
94
—
46,893

(28,800)
(20,273)
(10,896)
(169)
126,515 $

(7,568)
(5,081)
(3,867)
—
30,377 $

727
—
41
45,145

1,697
—
1,837
140,029

1,408
(196)
9,935
992
82
—
139,553

$

(7,079)
(5,030)
(2,534)
(81)
30,421 $

$
$

0.27 $
0.26 $

0.79
0.79

$
$

0.33 $
0.33 $

0.82
0.82

$
$

0.41 $
0.41 $

1.25
1.25

$
$

0.39 $
0.39 $

1.16
1.16

73,872,048
74,290,733

(21,166)
(15,331)
(10,004)
(169)
93,359 $

63,448
(3,926)
18,043
49,767
127,332

74,506,323
74,751,894

77,160,514
77,292,813

(21,667)
(15,723)
(12,319)
—
89,844

77,472,673
77,577,395

Predominantly represents reimbursements received for certain software maintenance expenses as part of the Merger.
Represents the elimination of non-cash equity earnings from our 19.99% equity investment in CONTADO, net of cash dividends received.
Primarily represents share-based compensation and other compensation expense of $1.4 million and $1.6 million for the quarters ended
September 30, 2016 and 2015 and severance payments of $0.6 million and $5.7 million for the quarters ended September 30, 2016 and 2015 and
share-based compensation and other compensation expense of $4.9 million and $3.7 million for the nine-month period ended September 30,

2016 and 2015 and severance payments of $3.1 million and $6.2 million for the nine month period ended September 30, 2016 and 2015.
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4)
5)
6)
7)
8)
9)
10)

Represents fees and expenses associated with corporate transactions as defined in the Credit Agreement.
Represents the elimination of the effects of purchase accounting in connection with certain customer service and software-related
arrangements whereby EVERTEC receives reimbursements from Popular.
Represents consulting, audit and legal expenses incurred as part of the restatement.
Represents operating depreciation and amortization expense, which excludes amounts generated as a result of the Merger.
Represents interest expense, less interest income, as they appear on our consolidated statements of income and comprehensive income,
adjusted to exclude non-cash amortization of the debt issue costs, premium and accretion of discount.
Represents income tax expense calculated on adjusted pre-tax income using GAAP tax rate.
Represents the 35% non-controlling equity interest in Processa, net of amortization for intangibles created as part of the purchase.

Off Balance Sheet Arrangements
In the ordinary course of business the Company may enter into commercial commitments. As of September 30, 2016, we had an outstanding letter of
credit of $0.3 million with a maturity of less than three months. Also, as of September 30, 2016 we had an off balance sheet item of $4.2 million
related to the unused amount of the windfall tax benefit that is available to offset future taxable income.
See Note 10 of the Notes to Unaudited Consolidated Condensed Financial Statements within Item I of this Quarterly Report on Form 10-Q for
additional information related to this off balance sheet item.
Seasonality
Our payment businesses generally experiences increased activity during the traditional holiday shopping periods and around other nationally
recognized holidays.
Effect of Inflation
While inflationary increases in certain input costs, such as occupancy, labor and benefits, and general administrative costs, have an impact on our
operating results, inflation has had minimal net effect on our operating results during the last three years as overall inflation has been offset by
increased selling process and cost reduction actions. We cannot assure you, however, that we will not be affected by general inflation in the future.
Item 3. Quantitative and Qualitative Disclosures About Market Risk.
We are exposed to market risks arising from our normal business activities. These market risks principally involve the possibility of changes in
interest rates that will adversely affect the value of our financial assets and liabilities or future cash flows and earnings. Market risk is the potential
loss arising from adverse changes in market rates and prices.
Interest rate risks
We issued floating-rate debt which is subject to fluctuations in interest rates. Our senior secured credit facilities accrue interest at variable rates
and only the Term B Loan is subject to floors or minimum rates. A 100 basis point increase in interest rates over our floor(s) on our debt balances
outstanding as of September 30, 2016 under the senior secured credit facilities would increase our annual interest expense by approximately $6.4
million, excluding the revolving credit facility. The impact on future interest expense as a result of future changes in interest rates will depend
largely on the outstanding balance of our borrowings at that time.
Foreign exchange risk
We conduct business in certain countries in Latin America. Some of this business is conducted in the countries’ local currencies. The resulting
foreign currency translation adjustments, from operations for which the functional currency is other than the U.S. dollar, are reported in
accumulated other comprehensive loss in the unaudited consolidated condensed balance sheet, except for highly inflationary environments in
which the effects would be included in other operating income in the consolidated condensed statements of income and comprehensive (loss)
income. At September 30, 2016, the Company had $9.7 million in an unfavorable foreign currency translation adjustment as part of accumulated
other comprehensive loss compared with an unfavorable foreign currency translation adjustment of $7.1 million at December 31, 2015.
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Item 4. Controls and Procedures
Evaluation of Disclosure Controls and Procedures
The Company, under the direction of the Chief Executive Officer and the Chief Financial Officer, has established disclosure controls and procedures
as defined in Rule 13a-15(e) under the Securities Exchange Act of 1934, as amended (the “Exchange Act”) that are designed to ensure that
information required to be disclosed by the Company in the reports that it files or submits under the Exchange Act is recorded, processed,
summarized and reported within the time periods specified in the SEC’s rules and forms.
An evaluation was performed under the supervision and with the participation of the Company’s management, including the Chief Executive Officer
and Chief Financial Officer, of the effectiveness of the design and operation of the Company’s disclosure controls and procedures pursuant to Rule
13a-15 under the Exchange Act. Based upon their evaluation, the Chief Executive Officer and Chief Financial Officer have concluded that as of
September 30, 2016, the Company’s disclosure controls and procedures are not effective because of the material weakness in our internal control
over financial reporting identified in our Annual Report on Form 10-K for the year ended December 31, 2015, as described below.
In our Annual Report on Form 10-K for the year ended December 31, 2015, Management has determined that the Company’s controls related to the
completeness and robustness of its assessment and monitoring of uncertain tax positions and the appropriate accounting related to the potential
obligations were not operating effectively. Management concluded that this control deficiency is a material weakness. As a result of the material
weakness, we have concluded that we did not maintain effective internal control over financial reporting as of December 31, 2015. The foregoing
control deficiency contributed to the restatement of our consolidated financial statements for 2014 and 2013. Additionally, the foregoing control
deficiency could result in material misstatements of the consolidated financial statements that would not be prevented or detected.
Change in Internal Control Over Financial Reporting
There have not been any changes in the Company’s internal control over financial reporting that occurred during the fiscal quarter ended
September 30, 2016 that materially affected, or are reasonably likely to materially affect, our internal control over financial reporting. However, as
described below, Management implemented and enhanced control activities to remediate the material weakness identified in our Annual Report on
Form 10-K for the year ended December 31, 2015.
Remediation Actions
In response to the material weakness identified in the Annual Report on Form 10-K for the year ended December 31, 2015, Management
implemented new and redesigned controls to remediate the underlying cause of the material weakness and improve the design of controls. Those
actions include the following:
•

•

Developed an Uncertain Tax Positions Control Procedures Manual to enhance control procedures to ensure completeness of
documented analyses supporting material tax positions taken by the Company. The control enhancements include the
implementation of quarterly tools, such as:
a.

Identification of Tax Positions Quarterly Checklist

b.

Inventory of Tax Positions

c.

Internal Control Checklists for Uncertain Tax Positions

Enhanced monitoring activities over highly technical tax related aspects of material transactions, including the implementation
of formal quarterly meetings attended by the Chief Financial Officer, Finance Director, General Counsel and tax department to
ensure that material tax positions, including uncertain tax positions, are vetted fully and continuously monitored for appropriate
income tax accounting and disclosure purposes.

Given that the remedial actions we have taken are very recent, Management has determined that the material weakness exists until such controls
have operated for a longer period and confirmed by testing as effective and sustainable.
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PART II. OTHER INFORMATION
Item 1. Legal Proceedings
We are defendants in various lawsuits or arbitration proceedings arising in the ordinary course of business. Management believes, based on the
opinion of legal counsel and other factors, that the aggregated liabilities, if any, arising from such actions will not have a material adverse effect on
the financial condition, results of operations and the cash flows of the Company.
Item 1A. Risk Factors
Among the risk factors previously disclosed under Item 1A. of the Company’s 2015 Form 10-K, was a risk factor entitled “The Department of
Justice of the Commonwealth of Puerto Rico has announced that it has initiated an investigation into whether we have engaged in conduct that
interferes with free competition in violation of the Puerto Rico Anti-Monopoly Act”.
As indicated in our Current Report on Form 8-K filed with the SEC on August 9, 2016, on that date we received official confirmation that the Puerto
Rico Department of Justice has formally closed its investigation of the Company and has concluded that the Company has not engaged in conduct
that interferes with free competition with respect to the products and services, including merchant acquiring and payment processing, it provides
within the Commonwealth of Puerto Rico and has not violated the Puerto Rico Anti-Monopoly Act, Law 77 of June 25, 1964. Accordingly, the risk
factor in our Annual Report on Form 10-K relating to the investigation is no longer applicable and is deemed deleted.
The risks described in our 2015 Form 10-K and in this report are not the only risks facing us. Additional risks and uncertainties not currently known
to us or that we currently deem to be immaterial also may materially adversely affect our business, financial condition or results of operations.
Item 2. Unregistered Sales of Equity Securities and Use of Proceeds
The following table summarizes repurchases of the Company’s common stock in the nine month period ended September 30, 2016:

Period

Total number of
shares
purchased

Average price paid
per share

Total number of shares
purchased as part of a publicly
announced program (1)

212,863
830,516
210,000
625,285
1,878,664

11.555
15.827
16.980
16.836
15.807

212,863
830,516
210,000
625,285
1,878,664

2/1/2016-2/29/2016
6/1/2016-6/30/2016
8/1/2016-8/31/2016
9/1/2016-9/30/2016
Total
(1)

$

Approximate dollar value of
shares that may yet be purchased
under the program

$

90,262,456

On February 17, 2016, the Company announced that its Board of Directors approved an increase and extension to the current stock
repurchase program, authorizing the purchase of up to $120 million of the Company’s common stock and extended the expiration to December
31, 2017.

Item 3. Defaults Upon Senior Securities
None.
Item 4. Mine Safety Disclosures
Not applicable.
Item 5. Other Information
None.
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Item 6. Exhibits
10.49*+

Restricted Stock Agreement under the EVERTEC, Inc. 2013 Equity Incentive Plan, dated as of July 29, 2016 by and between
EVERTEC Inc. and Frank D’Angelo.

10.50*+

Restricted Stock Agreement under the EVERTEC, Inc. 2013 Equity Incentive Plan, dated as of July 29, 2016 by and between
EVERTEC Inc. and Thomas W. Swidarski.

10.51*+

Restricted Stock Agreement under the EVERTEC, Inc. 2013 Equity Incentive Plan, dated as of July 29, 2016 by and between
EVERTEC Inc. and Jorge Junquera.

10.52*+

Restricted Stock Agreement under the EVERTEC, Inc. 2013 Equity Incentive Plan, dated as of July 29, 2016 by and between
EVERTEC Inc. and Alan H. Schumacher.

10.53*+

Restricted Stock Agreement under the EVERTEC, Inc. 2013 Equity Incentive Plan, dated as of July 29, 2016 by and between
EVERTEC Inc. and Olga Botero.

10.54*+

Restricted Stock Agreement under the EVERTEC, Inc. 2013 Equity Incentive Plan, dated as of July 29, 2016 by and between
EVERTEC Inc. and Brian J. Smith.

10.55*+

Restricted Stock Agreement under the EVERTEC, Inc. 2013 Equity Incentive Plan, dated as of July 29, 2016 by and between
EVERTEC Inc. and Teresita Loubriel.

10.56*+

Separation Agreement and General Release, dated as of September 9, 2016, by and between EVERTEC Group, LLC and
Arturo Díaz-Abramo.

31.1*

CEO Certification pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

31.2*

CFO Certification pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

32.1**

CEO Certification pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of
2002.

32.2**

CFO Certification pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of
2002.

101.INS XBRL**

Instance document

101.SCH XBRL**

Taxonomy Extension Schema

101.CAL XBRL**

Taxonomy Extension Calculation Linkbase

101.DEF XBRL**

Taxonomy Extension Definition Linkbase

101.LAB XBRL**

Taxonomy Extension Label Linkbase

101.PRE XBRL**

Taxonomy Extension Presentation Linkbase

*
**
+

Filed herewith.
Furnished herewith.
This exhibit is a management contract or compensatory plan or arrangement.
36

Table of Contents
SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.
EVERTEC, Inc.
(Registrant)
Date: November 3, 2016

By: /s/ Morgan Schuessler
Morgan Schuessler
Chief Executive Officer

Date: November 3, 2016

By: /s/ Peter J.S. Smith
Peter J.S. Smith
Chief Financial Officer
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Section 2: EX-10.49 (EX-10.49)
Exhibit 10.49
EVERTEC, INC.
2013 EQUITY INCENTIVE PLAN
RESTRICTED STOCK AWARD AGREEMENT
THIS RESTRICTED STOCK AGREEMENT (this “Agreement”) is made as of this July 29, 2016 (the “Date of Grant”), by and between EVERTEC,
Inc. (the “Company”) and the person whose signature, name and title appear in the signature block hereof (the “Participant”). Defined terms used
but not otherwise defined herein will have the meanings attributed to them in the Plan (defined below).

WITNESSETH
WHEREAS, the Company maintains the EVERTEC, Inc. 2013 Equity Incentive Plan (the “Plan”);
WHEREAS, Section 9 of the Plan authorizes the grant (the “Award”) of Restricted Stock with respect to the common stock, par value $0.01 per
share, of the Company (“Common Stock”); and
WHEREAS, in connection with the Participant’s service as a member of the Board of Directors of the Company (the “Directorship”), and in
accordance with the Company’s Independent Director Compensation Policy, the Company desires to grant Restricted Stock to the Participant,
subject to the terms and conditions of the Plan and this Agreement.
NOW, THEREFORE, in consideration of the covenants and agreements contained herein and for other good and valuable consideration, the
parties agree as follows:
1.

Grant of Restricted Stock. In consideration of the Directorship and subject to the terms, conditions and restrictions set forth herein, the
Company grants to the Participant 7,803 shares of Restricted Stock (the “Restricted Shares”).

2.

Vesting. The Restricted Shares shall vest and become non-forfeitable on the day immediately preceding the Company’s next Annual Meeting
of Stockholders following the Date of Grant (the “Vesting Date”), provided that the Participant is actively carrying out his or her duties in
connection with the Directorship at all times from the Date of Grant through the Vesting Date.

3.

Termination.
(a)

In the event of the Participant’s Disability (defined below) or in the event the Directorship is terminated due to the Participant’s death,
all of the Restricted Shares that have not become vested as of the date of Disability or the Termination Date (defined below), as
applicable, shall automatically vest.

(b)

In the event the Directorship is terminated other than as set forth in (a) above, all of the Restricted Shares that have not become vested
as of the Termination Date shall automatically be forfeited.

(c)

For purposes of this Section 3:
“Disability” shall mean the Participant’s inability to perform the Directorship by reason of any medically determinable physical or
mental impairment for a period of 6 months or more in any 12 month period.
“Termination Date” is the date the Participant’s Directorship is terminated under the circumstances set forth in (a) or (b) above.

4.

Rights as Stockholder; Dividends. The Participant shall be the record owner of the Restricted Shares, and as record owner shall be entitled to
all rights of a stockholder, including, but limited to the right to vote and the right to receive any dividends.

5.

Taxes. On the Vesting Date, the Participant shall be responsible for paying the Company any taxes due on taxable income recognized by the
Participant with respect to the Restricted Shares (the “Tax Payment”); provided, however, that (a) the Participant may satisfy payment of the
Tax Payment through (i) a cash payment to the Company; (ii) authorizing the Company to repurchase from the shares of Common Stock
otherwise to be delivered to the Participant, a number of whole shares of Common Stock having a Fair Market Value equal to the Tax
Payment; or (iii) any combination of (i) and (ii); and (b) in the event that the Company determines that a Tax Payment is required and the
Participant fails to advance the Tax Payment after so requested by the Company, the Company may, in its discretion, deduct any Tax
Payments from any amount then or thereafter payable by the Company to the Participant and take such other action as deemed necessary to
satisfy all obligations for the Tax Payment.

6.

Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the Commonwealth of Puerto Rico
applicable to contracts to be performed therein.

7.

Notice. Every notice or other communication relating to this Agreement shall be made in writing and the notice, request or other
communication shall be deemed to be received upon receipt by the party entitled thereto. Any notice, request or other communication by the
Participant should be delivered to the Company’s General Counsel.

8.

Miscellaneous. This Agreement and the Plan contain the entire agreement between the parties hereto with respect to the subject matter
hereof and supersede all prior communications, representations and negotiations in respect thereto. No change, modification or waiver of any
provision of this Agreement shall be valid unless in writing and signed by the parties hereto. This Agreement shall be binding upon and inure
to the benefit of any successor or successors of the Company and any person or persons who shall, upon the death of the Participant,
acquire any rights hereunder in accordance with this Agreement or the Plan. The terms and provisions of the Plan are incorporated herein by
reference, and the Participant hereby acknowledges receiving a copy of the Plan. In the event of a conflict or inconsistency between the terms
and provisions of the Plan and the provisions of this Agreement, the Plan shall govern and control. Every provision of this Agreement is
intended to be severable and any illegal or invalid term shall not affect the validity or legality of the remaining terms. Any dispute regarding
the interpretation of this Agreement shall be submitted by the Participant or the Company to the Compensation Committee of the Company’s
Board of Directors (the “Committee”) for review, as provided for in the Plan. The resolution of such a dispute by the Committee shall be
binding on the Company and the Participant. This Agreement may be signed in counterparts, each of which shall be deemed an original and
both of which together shall constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the Date of Grant set forth above.
EVERTEC, INC.

THE PARTICIPANT

Name: Morgan M. Schuessler, Jr.
Title: Chief Executive Officer

Name: Frank D’Angelo
Title: Independent Director
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Section 3: EX-10.50 (EX-10.50)
Exhibit 10.50
EVERTEC, INC.
2013 EQUITY INCENTIVE PLAN
RESTRICTED STOCK AWARD AGREEMENT
THIS RESTRICTED STOCK AGREEMENT (this “Agreement”) is made as of this July 29, 2016 (the “Date of Grant”), by and between EVERTEC,
Inc. (the “Company”) and the person whose signature, name and title appear in the signature block hereof (the “Participant”). Defined terms used
but not otherwise defined herein will have the meanings attributed to them in the Plan (defined below).

WITNESSETH
WHEREAS, the Company maintains the EVERTEC, Inc. 2013 Equity Incentive Plan (the “Plan”);
WHEREAS, Section 9 of the Plan authorizes the grant (the “Award”) of Restricted Stock with respect to the common stock, par value $0.01 per
share, of the Company (“Common Stock”); and
WHEREAS, in connection with the Participant’s service as a member of the Board of Directors of the Company (the “Directorship”), and in
accordance with the Company’s Independent Director Compensation Policy, the Company desires to grant Restricted Stock to the Participant,
subject to the terms and conditions of the Plan and this Agreement.
NOW, THEREFORE, in consideration of the covenants and agreements contained herein and for other good and valuable consideration, the
parties agree as follows:
1.

Grant of Restricted Stock. In consideration of the Directorship and subject to the terms, conditions and restrictions set forth herein, the
Company grants to the Participant 4,682 shares of Restricted Stock (the “Restricted Shares”).

2.

Vesting. The Restricted Shares shall vest and become non-forfeitable on the day immediately preceding the Company’s next Annual Meeting
of Stockholders following the Date of Grant (the “Vesting Date”), provided that the Participant is actively carrying out his or her duties in
connection with the Directorship at all times from the Date of Grant through the Vesting Date.

3.

Termination.

(a)

In the event of the Participant’s Disability (defined below) or in the event the Directorship is terminated due to the Participant’s death,
all of the Restricted Shares that have not become vested as of the date of Disability or the Termination Date (defined below), as
applicable, shall automatically vest.

(b)

In the event the Directorship is terminated other than as set forth in (a) above, all of the Restricted Shares that have not become vested
as of the Termination Date shall automatically be forfeited.

(c)

For purposes of this Section 3:
“Disability” shall mean the Participant’s inability to perform the Directorship by reason of any medically determinable physical or
mental impairment for a period of 6 months or more in any 12 month period.
“Termination Date” is the date the Participant’s Directorship is terminated under the circumstances set forth in (a) or (b) above.

4.

Rights as Stockholder; Dividends. The Participant shall be the record owner of the Restricted Shares, and as record owner shall be entitled to
all rights of a stockholder, including, but limited to the right to vote and the right to receive any dividends.

5.

Taxes. On the Vesting Date, the Participant shall be responsible for paying the Company any taxes due on taxable income recognized by the
Participant with respect to the Restricted Shares (the “Tax Payment”); provided, however, that (a) the Participant may satisfy payment of the
Tax Payment through (i) a cash payment to the Company; (ii) authorizing the Company to repurchase from the shares of Common Stock
otherwise to be delivered to the Participant, a number of whole shares of Common Stock having a Fair Market Value equal to the Tax
Payment; or (iii) any combination of (i) and (ii); and (b) in the event that the Company determines that a Tax Payment is required and the
Participant fails to advance the Tax Payment after so requested by the Company, the Company may, in its discretion, deduct any Tax
Payments from any amount then or thereafter payable by the Company to the Participant and take such other action as deemed necessary to
satisfy all obligations for the Tax Payment.

6.

Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the Commonwealth of Puerto Rico
applicable to contracts to be performed therein.

7.

Notice. Every notice or other communication relating to this Agreement shall be made in writing and the notice, request or other
communication shall be deemed to be received upon receipt by the party entitled thereto. Any notice, request or other communication by the
Participant should be delivered to the Company’s General Counsel.

8.

Miscellaneous. This Agreement and the Plan contain the entire agreement between the parties hereto with respect to the subject matter
hereof and supersede all prior communications, representations and negotiations in respect thereto. No change, modification or waiver of any
provision of this Agreement shall be valid unless in writing and signed by the parties hereto. This Agreement shall be binding upon and inure
to the benefit of any successor or successors of the Company and any person or persons who shall, upon the death of the Participant,
acquire any rights hereunder in accordance with this Agreement or the Plan. The terms and provisions of the Plan are incorporated herein by
reference, and the Participant hereby acknowledges receiving a copy of the Plan. In the event of a conflict or inconsistency between the terms
and provisions of the Plan and the provisions of this Agreement, the Plan shall govern and control. Every provision of this Agreement is
intended to be severable and any illegal or invalid term shall not affect the validity or legality of the remaining terms. Any dispute regarding
the interpretation of this Agreement shall be submitted by the Participant or the Company to the Compensation Committee of the Company’s
Board of Directors (the “Committee”) for review, as provided for in the Plan. The resolution of such a dispute by the Committee shall be
binding on the Company and the Participant. This Agreement may be signed in counterparts, each of which shall be deemed an original and
both of which together shall constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the Date of Grant set forth above.
EVERTEC, INC.

THE PARTICIPANT

Name: Morgan M. Schuessler, Jr.
Title: Chief Executive Officer

Name: Thomas W. Swidarski
Title: Independent Director
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Section 4: EX-10.51 (EX-10.51)
Exhibit 10.51
EVERTEC, INC.
2013 EQUITY INCENTIVE PLAN
RESTRICTED STOCK AWARD AGREEMENT
THIS RESTRICTED STOCK AGREEMENT (this “Agreement”) is made as of this July 29, 2016 (the “Date of Grant”), by and between EVERTEC,
Inc. (the “Company”) and the person whose signature, name and title appear in the signature block hereof (the “Participant”). Defined terms used
but not otherwise defined herein will have the meanings attributed to them in the Plan (defined below).

WITNESSETH
WHEREAS, the Company maintains the EVERTEC, Inc. 2013 Equity Incentive Plan (the “Plan”);
WHEREAS, Section 9 of the Plan authorizes the grant (the “Award”) of Restricted Stock with respect to the common stock, par value $0.01 per
share, of the Company (“Common Stock”); and
WHEREAS, in connection with the Participant’s service as a member of the Board of Directors of the Company (the “Directorship”), and in
accordance with the Company’s Independent Director Compensation Policy, the Company desires to grant Restricted Stock to the Participant,
subject to the terms and conditions of the Plan and this Agreement.
NOW, THEREFORE, in consideration of the covenants and agreements contained herein and for other good and valuable consideration, the
parties agree as follows:
1.

Grant of Restricted Stock. In consideration of the Directorship and subject to the terms, conditions and restrictions set forth herein, the
Company grants to the Participant 4,682 shares of Restricted Stock (the “Restricted Shares”).

2.

Vesting. The Restricted Shares shall vest and become non-forfeitable on the day immediately preceding the Company’s next Annual Meeting
of Stockholders following the Date of Grant (the “Vesting Date”), provided that the Participant is actively carrying out his or her duties in
connection with the Directorship at all times from the Date of Grant through the Vesting Date.

3.

Termination.

(a)

In the event of the Participant’s Disability (defined below) or in the event the Directorship is terminated due to the Participant’s death,
all of the Restricted Shares that have not become vested as of the date of Disability or the Termination Date (defined below), as
applicable, shall automatically vest.

(b)

In the event the Directorship is terminated other than as set forth in (a) above, all of the Restricted Shares that have not become vested
as of the Termination Date shall automatically be forfeited.

(c)

For purposes of this Section 3:
“Disability” shall mean the Participant’s inability to perform the Directorship by reason of any medically determinable physical or
mental impairment for a period of 6 months or more in any 12 month period.
“Termination Date” is the date the Participant’s Directorship is terminated under the circumstances set forth in (a) or (b) above.

4.

Rights as Stockholder; Dividends. The Participant shall be the record owner of the Restricted Shares, and as record owner shall be entitled to
all rights of a stockholder, including, but limited to the right to vote and the right to receive any dividends.

5.

Taxes. On the Vesting Date, the Participant shall be responsible for paying the Company any taxes due on taxable income recognized by the
Participant with respect to the Restricted Shares (the “Tax Payment”); provided, however, that (a) the Participant may satisfy payment of the
Tax Payment through (i) a cash payment to the Company; (ii) authorizing the Company to repurchase from the shares of Common Stock
otherwise to be delivered to the Participant, a number of whole shares of Common Stock having a Fair Market Value equal to the Tax
Payment; or (iii) any combination of (i) and (ii); and (b) in the event that the Company determines that a Tax Payment is required and the
Participant fails to advance the Tax Payment after so requested by the Company, the Company may, in its discretion, deduct any Tax
Payments from any amount then or thereafter payable by the Company to the Participant and take such other action as deemed necessary to
satisfy all obligations for the Tax Payment.

6.

Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the Commonwealth of Puerto Rico
applicable to contracts to be performed therein.

7.

Notice. Every notice or other communication relating to this Agreement shall be made in writing and the notice, request or other
communication shall be deemed to be received upon receipt by the party entitled thereto. Any notice, request or other communication by the
Participant should be delivered to the Company’s General Counsel.

8.

Miscellaneous. This Agreement and the Plan contain the entire agreement between the parties hereto with respect to the subject matter
hereof and supersede all prior communications, representations and negotiations in respect thereto. No change, modification or waiver of any
provision of this Agreement shall be valid unless in writing and signed by the parties hereto. This Agreement shall be binding upon and inure
to the benefit of any successor or successors of the Company and any person or persons who shall, upon the death of the Participant,
acquire any rights hereunder in accordance with this Agreement or the Plan. The terms and provisions of the Plan are incorporated herein by
reference, and the Participant hereby acknowledges receiving a copy of the Plan. In the event of a conflict or inconsistency between the terms
and provisions of the Plan and the provisions of this Agreement, the Plan shall govern and control. Every provision of this Agreement is
intended to be severable and any illegal or invalid term shall not affect the validity or legality of the remaining terms. Any dispute regarding
the interpretation of this Agreement shall be submitted by the Participant or the Company to the Compensation Committee of the Company’s
Board of Directors (the “Committee”) for review, as provided for in the Plan. The resolution of such a dispute by the Committee shall be
binding on the Company and the Participant. This Agreement may be signed in counterparts, each of which shall be deemed an original and
both of which together shall constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the Date of Grant set forth above.
EVERTEC, INC.

THE PARTICIPANT

Name: Morgan M. Schuessler, Jr.
Title: Chief Executive Officer

Name: Jorge Junquera
Title: Independent Director
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Section 5: EX-10.52 (EX-10.52)
Exhibit 10.52
EVERTEC, INC.
2013 EQUITY INCENTIVE PLAN
RESTRICTED STOCK AWARD AGREEMENT
THIS RESTRICTED STOCK AGREEMENT (this “Agreement”) is made as of this July 29, 2016 (the “Date of Grant”), by and between EVERTEC,
Inc. (the “Company”) and the person whose signature, name and title appear in the signature block hereof (the “Participant”). Defined terms used
but not otherwise defined herein will have the meanings attributed to them in the Plan (defined below).

WITNESSETH
WHEREAS, the Company maintains the EVERTEC, Inc. 2013 Equity Incentive Plan (the “Plan”);
WHEREAS, Section 9 of the Plan authorizes the grant (the “Award”) of Restricted Stock with respect to the common stock, par value $0.01 per
share, of the Company (“Common Stock”); and
WHEREAS, in connection with the Participant’s service as a member of the Board of Directors of the Company (the “Directorship”), and in
accordance with the Company’s Independent Director Compensation Policy, the Company desires to grant Restricted Stock to the Participant,
subject to the terms and conditions of the Plan and this Agreement.
NOW, THEREFORE, in consideration of the covenants and agreements contained herein and for other good and valuable consideration, the
parties agree as follows:
1.

Grant of Restricted Stock. In consideration of the Directorship and subject to the terms, conditions and restrictions set forth herein, the
Company grants to the Participant 4,682 shares of Restricted Stock (the “Restricted Shares”).

2.

Vesting. The Restricted Shares shall vest and become non-forfeitable on the day immediately preceding the Company’s next Annual Meeting
of Stockholders following the Date of Grant (the “Vesting Date”), provided that the Participant is actively carrying out his or her duties in
connection with the Directorship at all times from the Date of Grant through the Vesting Date.

3.

Termination.

(a)

In the event of the Participant’s Disability (defined below) or in the event the Directorship is terminated due to the Participant’s death,
all of the Restricted Shares that have not become vested as of the date of Disability or the Termination Date (defined below), as
applicable, shall automatically vest.

(b)

In the event the Directorship is terminated other than as set forth in (a) above, all of the Restricted Shares that have not become vested
as of the Termination Date shall automatically be forfeited.

(c)

For purposes of this Section 3:
“Disability” shall mean the Participant’s inability to perform the Directorship by reason of any medically determinable physical or
mental impairment for a period of 6 months or more in any 12 month period.
“Termination Date” is the date the Participant’s Directorship is terminated under the circumstances set forth in (a) or (b) above.

4.

Rights as Stockholder; Dividends. The Participant shall be the record owner of the Restricted Shares, and as record owner shall be entitled to
all rights of a stockholder, including, but limited to the right to vote and the right to receive any dividends.

5.

Taxes. On the Vesting Date, the Participant shall be responsible for paying the Company any taxes due on taxable income recognized by the
Participant with respect to the Restricted Shares (the “Tax Payment”); provided, however, that (a) the Participant may satisfy payment of the
Tax Payment through (i) a cash payment to the Company; (ii) authorizing the Company to repurchase from the shares of Common Stock
otherwise to be delivered to the Participant, a number of whole shares of Common Stock having a Fair Market Value equal to the Tax
Payment; or (iii) any combination of (i) and (ii); and (b) in the event that the Company determines that a Tax Payment is required and the
Participant fails to advance the Tax Payment after so requested by the Company, the Company may, in its discretion, deduct any Tax
Payments from any amount then or thereafter payable by the Company to the Participant and take such other action as deemed necessary to
satisfy all obligations for the Tax Payment.

6.

Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the Commonwealth of Puerto Rico
applicable to contracts to be performed therein.

7.

Notice. Every notice or other communication relating to this Agreement shall be made in writing and the notice, request or other
communication shall be deemed to be received upon receipt by the party entitled thereto. Any notice, request or other communication by the
Participant should be delivered to the Company’s General Counsel.

8.

Miscellaneous. This Agreement and the Plan contain the entire agreement between the parties hereto with respect to the subject matter
hereof and supersede all prior communications, representations and negotiations in respect thereto. No change, modification or waiver of any
provision of this Agreement shall be valid unless in writing and signed by the parties hereto. This Agreement shall be binding upon and inure
to the benefit of any successor or successors of the Company and any person or persons who shall, upon the death of the Participant,
acquire any rights hereunder in accordance with this Agreement or the Plan. The terms and provisions of the Plan are incorporated herein by
reference, and the Participant hereby acknowledges receiving a copy of the Plan. In the event of a conflict or inconsistency between the terms
and provisions of the Plan and the provisions of this Agreement, the Plan shall govern and control. Every provision of this Agreement is
intended to be severable and any illegal or invalid term shall not affect the validity or legality of the remaining terms. Any dispute regarding
the interpretation of this Agreement shall be submitted by the Participant or the Company to the Compensation Committee of the Company’s
Board of Directors (the “Committee”) for review, as provided for in the Plan. The resolution of such a dispute by the Committee shall be
binding on the Company and the Participant. This Agreement may be signed in counterparts, each of which shall be deemed an original and
both of which together shall constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the Date of Grant set forth above.
EVERTEC, INC.

THE PARTICIPANT

Name:
Title:

Name:
Title:

Morgan M. Schuessler, Jr.
Chief Executive Officer

Alan H. Schumacher
Independent Director
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Section 6: EX-10.53 (EX-10.53)
Exhibit 10.53
EVERTEC, INC.
2013 EQUITY INCENTIVE PLAN
RESTRICTED STOCK AWARD AGREEMENT
THIS RESTRICTED STOCK AGREEMENT (this “Agreement”) is made as of this July 29, 2016 (the “Date of Grant”), by and between EVERTEC,
Inc. (the “Company”) and the person whose signature, name and title appear in the signature block hereof (the “Participant”). Defined terms used
but not otherwise defined herein will have the meanings attributed to them in the Plan (defined below).

WITNESSETH
WHEREAS, the Company maintains the EVERTEC, Inc. 2013 Equity Incentive Plan (the “Plan”);
WHEREAS, Section 9 of the Plan authorizes the grant (the “Award”) of Restricted Stock with respect to the common stock, par value $0.01 per
share, of the Company (“Common Stock”); and
WHEREAS, in connection with the Participant’s service as a member of the Board of Directors of the Company (the “Directorship”), and in
accordance with the Company’s Independent Director Compensation Policy, the Company desires to grant Restricted Stock to the Participant,
subject to the terms and conditions of the Plan and this Agreement.
NOW, THEREFORE, in consideration of the covenants and agreements contained herein and for other good and valuable consideration, the
parties agree as follows:
1.

Grant of Restricted Stock. In consideration of the Directorship and subject to the terms, conditions and restrictions set forth herein, the
Company grants to the Participant 4,682 shares of Restricted Stock (the “Restricted Shares”).

2.

Vesting. The Restricted Shares shall vest and become non-forfeitable on the day immediately preceding the Company’s next Annual Meeting
of Stockholders following the Date of Grant (the “Vesting Date”), provided that the Participant is actively carrying out his or her duties in
connection with the Directorship at all times from the Date of Grant through the Vesting Date.

3.

Termination.

(a)

In the event of the Participant’s Disability (defined below) or in the event the Directorship is terminated due to the Participant’s death,
all of the Restricted Shares that have not become vested as of the date of Disability or the Termination Date (defined below), as
applicable, shall automatically vest.

(b)

In the event the Directorship is terminated other than as set forth in (a) above, all of the Restricted Shares that have not become vested
as of the Termination Date shall automatically be forfeited.

(c)

For purposes of this Section 3:
“Disability” shall mean the Participant’s inability to perform the Directorship by reason of any medically determinable physical or
mental impairment for a period of 6 months or more in any 12 month period.
“Termination Date” is the date the Participant’s Directorship is terminated under the circumstances set forth in (a) or (b) above.

4.

Rights as Stockholder; Dividends. The Participant shall be the record owner of the Restricted Shares, and as record owner shall be entitled to
all rights of a stockholder, including, but limited to the right to vote and the right to receive any dividends.

5.

Taxes. On the Vesting Date, the Participant shall be responsible for paying the Company any taxes due on taxable income recognized by the
Participant with respect to the Restricted Shares (the “Tax Payment”); provided, however, that (a) the Participant may satisfy payment of the
Tax Payment through (i) a cash payment to the Company; (ii) authorizing the Company to repurchase from the shares of Common Stock
otherwise to be delivered to the Participant, a number of whole shares of Common Stock having a Fair Market Value equal to the Tax
Payment; or (iii) any combination of (i) and (ii); and (b) in the event that the Company determines that a Tax Payment is required and the
Participant fails to advance the Tax Payment after so requested by the Company, the Company may, in its discretion, deduct any Tax
Payments from any amount then or thereafter payable by the Company to the Participant and take such other action as deemed necessary to
satisfy all obligations for the Tax Payment.

6.

Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the Commonwealth of Puerto Rico
applicable to contracts to be performed therein.

7.

Notice. Every notice or other communication relating to this Agreement shall be made in writing and the notice, request or other
communication shall be deemed to be received upon receipt by the party entitled thereto. Any notice, request or other communication by the
Participant should be delivered to the Company’s General Counsel.

8.

Miscellaneous. This Agreement and the Plan contain the entire agreement between the parties hereto with respect to the subject matter
hereof and supersede all prior communications, representations and negotiations in respect thereto. No change, modification or waiver of any
provision of this Agreement shall be valid unless in writing and signed by the parties hereto. This Agreement shall be binding upon and inure
to the benefit of any successor or successors of the Company and any person or persons who shall, upon the death of the Participant,
acquire any rights hereunder in accordance with this Agreement or the Plan. The terms and provisions of the Plan are incorporated herein by
reference, and the Participant hereby acknowledges receiving a copy of the Plan. In the event of a conflict or inconsistency between the terms
and provisions of the Plan and the provisions of this Agreement, the Plan shall govern and control. Every provision of this Agreement is
intended to be severable and any illegal or invalid term shall not affect the validity or legality of the remaining terms. Any dispute regarding
the interpretation of this Agreement shall be submitted by the Participant or the Company to the Compensation Committee of the Company’s
Board of Directors (the “Committee”) for review, as provided for in the Plan. The resolution of such a dispute by the Committee shall be
binding on the Company and the Participant. This Agreement may be signed in counterparts, each of which shall be deemed an original and
both of which together shall constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the Date of Grant set forth above.
EVERTEC, INC.

THE PARTICIPANT

Name: Morgan M. Schuessler, Jr.
Title: Chief Executive Officer

Name: Olga Botero
Title: Independent Director
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Section 7: EX-10.54 (EX-10.54)
Exhibit 10.54
EVERTEC, INC.
2013 EQUITY INCENTIVE PLAN
RESTRICTED STOCK AWARD AGREEMENT
THIS RESTRICTED STOCK AGREEMENT (this “Agreement”) is made as of this July 29, 2016 (the “Date of Grant”), by and between EVERTEC,
Inc. (the “Company”) and the person whose signature, name and title appear in the signature block hereof (the “Participant”). Defined terms used
but not otherwise defined herein will have the meanings attributed to them in the Plan (defined below).

WITNESSETH
WHEREAS, the Company maintains the EVERTEC, Inc. 2013 Equity Incentive Plan (the “Plan”);
WHEREAS, Section 9 of the Plan authorizes the grant (the “Award”) of Restricted Stock with respect to the common stock, par value $0.01 per
share, of the Company (“Common Stock”); and
WHEREAS, in connection with the Participant’s service as a member of the Board of Directors of the Company (the “Directorship”), and in
accordance with the Company’s Independent Director Compensation Policy, the Company desires to grant Restricted Stock to the Participant,
subject to the terms and conditions of the Plan and this Agreement.
NOW, THEREFORE, in consideration of the covenants and agreements contained herein and for other good and valuable consideration, the
parties agree as follows:
1.

Grant of Restricted Stock. In consideration of the Directorship and subject to the terms, conditions and restrictions set forth herein, the
Company grants to the Participant 9,363 shares of Restricted Stock (the “Restricted Shares”).

2.

Vesting. The Restricted Shares shall vest and become non-forfeitable on the day immediately preceding the Company’s next Annual Meeting
of Stockholders following the Date of Grant (the “Vesting Date”), provided that the Participant is actively carrying out his or her duties in
connection with the Directorship at all times from the Date of Grant through the Vesting Date.

3.

Termination.

(a)

In the event of the Participant’s Disability (defined below) or in the event the Directorship is terminated due to the Participant’s death,
all of the Restricted Shares that have not become vested as of the date of Disability or the Termination Date (defined below), as
applicable, shall automatically vest.

(b)

In the event the Directorship is terminated other than as set forth in (a) above, all of the Restricted Shares that have not become vested
as of the Termination Date shall automatically be forfeited.

(c)

For purposes of this Section 3:
“Disability” shall mean the Participant’s inability to perform the Directorship by reason of any medically determinable physical or
mental impairment for a period of 6 months or more in any 12 month period.
“Termination Date” is the date the Participant’s Directorship is terminated under the circumstances set forth in (a) or (b) above.

4.

Rights as Stockholder; Dividends. The Participant shall be the record owner of the Restricted Shares, and as record owner shall be entitled to
all rights of a stockholder, including, but limited to the right to vote and the right to receive any dividends.

5.

Taxes. On the Vesting Date, the Participant shall be responsible for paying the Company any taxes due on taxable income recognized by the
Participant with respect to the Restricted Shares (the “Tax Payment”); provided, however, that (a) the Participant may satisfy payment of the
Tax Payment through (i) a cash payment to the Company; (ii) authorizing the Company to repurchase from the shares of Common Stock
otherwise to be delivered to the Participant, a number of whole shares of Common Stock having a Fair Market Value equal to the Tax
Payment; or (iii) any combination of (i) and (ii); and (b) in the event that the Company determines that a Tax Payment is required and the
Participant fails to advance the Tax Payment after so requested by the Company, the Company may, in its discretion, deduct any Tax
Payments from any amount then or thereafter payable by the Company to the Participant and take such other action as deemed necessary to
satisfy all obligations for the Tax Payment.

6.

Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the Commonwealth of Puerto Rico
applicable to contracts to be performed therein.

7.

Notice. Every notice or other communication relating to this Agreement shall be made in writing and the notice, request or other
communication shall be deemed to be received upon receipt by the party entitled thereto. Any notice, request or other communication by the
Participant should be delivered to the Company’s General Counsel.

8.

Miscellaneous. This Agreement and the Plan contain the entire agreement between the parties hereto with respect to the subject matter
hereof and supersede all prior communications, representations and negotiations in respect thereto. No change, modification or waiver of any
provision of this Agreement shall be valid unless in writing and signed by the parties hereto. This Agreement shall be binding upon and inure
to the benefit of any successor or successors of the Company and any person or persons who shall, upon the death of the Participant,
acquire any rights hereunder in accordance with this Agreement or the Plan. The terms and provisions of the Plan are incorporated herein by
reference, and the Participant hereby acknowledges receiving a copy of the Plan. In the event of a conflict or inconsistency between the terms
and provisions of the Plan and the provisions of this Agreement, the Plan shall govern and control. Every provision of this Agreement is
intended to be severable and any illegal or invalid term shall not affect the validity or legality of the remaining terms. Any dispute regarding
the interpretation of this Agreement shall be submitted by the Participant or the Company to the Compensation Committee of the Company’s
Board of Directors (the “Committee”) for review, as provided for in the Plan. The resolution of such a dispute by the Committee shall be
binding on the Company and the Participant. This Agreement may be signed in counterparts, each of which shall be deemed an original and
both of which together shall constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the Date of Grant set forth above.
EVERTEC, INC.

THE PARTICIPANT

Name: Morgan M. Schuessler, Jr.
Title: Chief Executive Officer

Name: Brian J. Smith
Title: Independent Director
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Section 8: EX-10.55 (EX-10.55)
Exhibit 10.55
EVERTEC, INC.
2013 EQUITY INCENTIVE PLAN
RESTRICTED STOCK AWARD AGREEMENT
THIS RESTRICTED STOCK AGREEMENT (this “Agreement”) is made as of this July 29, 2016 (the “Date of Grant”), by and between EVERTEC,
Inc. (the “Company”) and the person whose signature, name and title appear in the signature block hereof (the “Participant”). Defined terms used
but not otherwise defined herein will have the meanings attributed to them in the Plan (defined below).

WITNESSETH
WHEREAS, the Company maintains the EVERTEC, Inc. 2013 Equity Incentive Plan (the “Plan”);
WHEREAS, Section 9 of the Plan authorizes the grant (the “Award”) of Restricted Stock with respect to the common stock, par value $0.01 per
share, of the Company (“Common Stock”); and
WHEREAS, in connection with the Participant’s service as a member of the Board of Directors of the Company (the “Directorship”), and in
accordance with the Company’s Independent Director Compensation Policy, the Company desires to grant Restricted Stock to the Participant,
subject to the terms and conditions of the Plan and this Agreement.
NOW, THEREFORE, in consideration of the covenants and agreements contained herein and for other good and valuable consideration, the
parties agree as follows:
1.

Grant of Restricted Stock. In consideration of the Directorship and subject to the terms, conditions and restrictions set forth herein, the
Company grants to the Participant 4,682 shares of Restricted Stock (the “Restricted Shares”).

2.

Vesting. The Restricted Shares shall vest and become non-forfeitable on the day immediately preceding the Company’s next Annual Meeting
of Stockholders following the Date of Grant (the “Vesting Date”), provided that the Participant is actively carrying out his or her duties in
connection with the Directorship at all times from the Date of Grant through the Vesting Date.

3.

Termination.

(a)

In the event of the Participant’s Disability (defined below) or in the event the Directorship is terminated due to the Participant’s death,
all of the Restricted Shares that have not become vested as of the date of Disability or the Termination Date (defined below), as
applicable, shall automatically vest.

(b)

In the event the Directorship is terminated other than as set forth in (a) above, all of the Restricted Shares that have not become vested
as of the Termination Date shall automatically be forfeited.

(c)

For purposes of this Section 3:
“Disability” shall mean the Participant’s inability to perform the Directorship by reason of any medically determinable physical or
mental impairment for a period of 6 months or more in any 12 month period.
“Termination Date” is the date the Participant’s Directorship is terminated under the circumstances set forth in (a) or (b) above.

4.

Rights as Stockholder; Dividends. The Participant shall be the record owner of the Restricted Shares, and as record owner shall be entitled to
all rights of a stockholder, including, but limited to the right to vote and the right to receive any dividends.

5.

Taxes. On the Vesting Date, the Participant shall be responsible for paying the Company any taxes due on taxable income recognized by the
Participant with respect to the Restricted Shares (the “Tax Payment”); provided, however, that (a) the Participant may satisfy payment of the
Tax Payment through (i) a cash payment to the Company; (ii) authorizing the Company to repurchase from the shares of Common Stock
otherwise to be delivered to the Participant, a number of whole shares of Common Stock having a Fair Market Value equal to the Tax
Payment; or (iii) any combination of (i) and (ii); and (b) in the event that the Company determines that a Tax Payment is required and the
Participant fails to advance the Tax Payment after so requested by the Company, the Company may, in its discretion, deduct any Tax
Payments from any amount then or thereafter payable by the Company to the Participant and take such other action as deemed necessary to
satisfy all obligations for the Tax Payment.

6.

Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the Commonwealth of Puerto Rico
applicable to contracts to be performed therein.

7.

Notice. Every notice or other communication relating to this Agreement shall be made in writing and the notice, request or other
communication shall be deemed to be received upon receipt by the party entitled thereto. Any notice, request or other communication by the
Participant should be delivered to the Company’s General Counsel.

8.

Miscellaneous. This Agreement and the Plan contain the entire agreement between the parties hereto with respect to the subject matter
hereof and supersede all prior communications, representations and negotiations in respect thereto. No change, modification or waiver of any
provision of this Agreement shall be valid unless in writing and signed by the parties hereto. This Agreement shall be binding upon and inure
to the benefit of any successor or successors of the Company and any person or persons who shall, upon the death of the Participant,
acquire any rights hereunder in accordance with this Agreement or the Plan. The terms and provisions of the Plan are incorporated herein by
reference, and the Participant hereby acknowledges receiving a copy of the Plan. In the event of a conflict or inconsistency between the terms
and provisions of the Plan and the provisions of this Agreement, the Plan shall govern and control. Every provision of this Agreement is
intended to be severable and any illegal or invalid term shall not affect the validity or legality of the remaining terms. Any dispute regarding
the interpretation of this Agreement shall be submitted by the Participant or the Company to the Compensation Committee of the Company’s
Board of Directors (the “Committee”) for review, as provided for in the Plan. The resolution of such a dispute by the Committee shall be
binding on the Company and the Participant. This Agreement may be signed in counterparts, each of which shall be deemed an original and
both of which together shall constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the Date of Grant set forth above.
EVERTEC, INC.

THE PARTICIPANT

Name:
Title:

Name:
Title:

Morgan M. Schuessler, Jr.
Chief Executive Officer

Teresita Loubriel
Independent Director
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Section 9: EX-10.56 (EX-10.56)
Exhibit 10.56
EXECUTION COPY

SEPARATION AGREEMENT AND GENERAL RELEASE
THIS SEPARATION AGREEMENT AND GENERAL RELEASE (the “Release”) is made and entered into as of this 9th day of September
2016, by and between EVERTEC GROUP, LLC, a Puerto Rico limited liability company (the “Company”), and Arturo Díaz-Abramo (the “Executive”).
FOR VALUABLE CONSIDERATION, the receipt and sufficiency of which is hereby acknowledged, the parties agree as follows:
1. Termination of Employment. Effective the close of business on September 9, 2016 (the “Separation Date”), the Executive and the
Company agree that the Executive’s employment with the Company terminated. Effective on the Separation Date, the Executive has resigned from
all positions he holds as an officer and/or member of the board of directors or board of managers of EVERTEC, Inc. (“Parent”) and any of its
subsidiaries, including the Company (Parent and its direct and indirect subsidiaries, including the Company, are hereinafter referred to as the
“Company Group”) and from all committees of any such board of directors or board of managers. The Executive agrees that he will not hereafter
seek reinstatement, recall or re-employment with the Company Group. The Executive further agrees that, in the event he is employed by any
company or other entity that is acquired by or merged with any member of the Company Group, he shall resign from said employment immediately
upon the acquisition, and that should the Executive fail or refuse to do so, this shall constitute just cause for termination and the Company Group
may terminate his employment and the Executive shall have no recourse against the Company Group. The Executive acknowledges that this Release
constitutes the required notice of termination of the Executive’s employment pursuant to Section 3(g) of the Second Amended and Restated
Employment Agreement, by and between the Company and the Executive, dated March 1, 2015 (the “Employment Agreement”).
2. (a) Settlement Payment. As a settlement payment, and provided this Release is executed and not revoked by Executive, the
Company shall provide the Executive with the following payments and benefits:
(i) A lump sum payment of $250,000 (the “Severance Payment”) on or before 60 calendar days after the Separation Date.
(ii) 17,206 RSUs shall automatically vest on the Separation Date. These RSUs are time-based and were issued pursuant to
the 2015 Long Term Incentive Plan and the 2016 Long Term Incentive Plan (the “LTIP Time-Based RSUs”). The LTIP Time-Based RSUs must be
settled with 75 calendar days of the Separation Date. In addition, 1,937 performance-based RSUs shall remain outstanding and capable of vesting in
the normal course (i.e., on January 1, 2018) subject to the actual corporate performance of EVERTEC, Inc. (“Parent”). These performance-based

RSUs are calculated by dividing 20 (the months Executive was employed by the Company starting on January 1, 2015) by 36 (which is the number
of months in the vesting period), which equals 55.56% of the performance-based RSUs granted to
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Executive under the 2015 Long Term Incentive Plan. Also, 1,569 performance-based RSUs shall remain outstanding and capable of vesting in the
normal course (i.e., on February 19, 2019) subject to the actual corporate performance of Parent. These performance-based RSUs are calculated by
dividing 7 (the months Executive was employed by the Company starting on February 19, 2016) by 36 (which is the number of months in the vesting
period), which equals 19.44% of the performance-based RSUs granted to Executive under the 2016 Long Term Incentive Plan.
(iii) The Company will transfer title of the Company automobile that Executive currently utilizes at no cost to Executive
effective the Separation Date.
(iv) Accrued but unused vacation, if any, as of the Separation Date, to be paid in a lump sum on or before 60 calendar
days after the Separation Date.
(v)

The amount of any unpaid expense reimbursements to which Executive may be entitled pursuant to his Employment

Agreement.
(vi) Executive shall be paid $100,000 as a pro-rated amount of his Bonus (as defined in the Employment Agreement) and
will be payable when the Severance Payment is paid.
(vii) The Company shall provide healthcare benefits to the Executive for a term of 365 days upon the date of execution of
this agreement. Healthcare benefit plan will be equal and/or the same as the Executive held during his employment with the Company.
The Company may withhold from all amounts payable under this Release such federal, state, local and payroll taxes as may be required
to be withheld pursuant to any applicable law or regulation.
(b) Continuing Rights. The Executive agrees that, except for the payments and benefits set forth above, he has been paid
all other compensation due to him, including but not limited to all salary, hourly pay, overtime pay, bonuses, deferred compensation, incentives and
all other compensation of any nature whatsoever, and (ii) does not have any equity or equity-based ownership interest in Parent or any other
member of the Company Group other than 66,667 vested options and 33,333 unvested options at an exercise price of $24.01 per share each of which
vests in February 2017, the terms of which option shall continue to be governed by Parent’s 2013 Equity Incentive Plan. No other sums (contingent
or otherwise) shall be paid to the Executive in respect of his employment by the Company, and any such sums (whether or not owed) are hereby
expressly waived by the Executive.
(c) Continuing Entitlement. The Executive acknowledges that his continuing entitlement to payments and benefits under
this Paragraph 2 shall be conditioned upon his continuing compliance with Paragraphs 1, 4, 5, 6, 9(c) or 14 of this Release and any violation of
Paragraphs 1, 4, 6, 9(a) or 14 by the Executive shall terminate the Company’s obligation to continue to make payments or provide benefits in
accordance with this Paragraph 2.
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(d) Unjust Dismissal. The Executive acknowledges that the amount described in paragraph 2 (a)(i) is much higher than
what he would be entitled to receive under Act No. 80 of May 30, 1976. Therefore, Executive agrees that said amount should be computed against
any severance calculation.
3. General Release. As a material inducement to the Company to enter into this Release and in consideration of the payments to be
made by the Company to the Executive in accordance with Paragraph 2 above, the Executive, on behalf of himself, his representatives, agents,
estate, heirs, successors and assigns, and with full understanding of the contents and legal effect of this Release and having the right and
opportunity to consult with his counsel, releases and discharges each member of the Company Group, each of their respective shareholders,
officers, directors, supervisors, members, managers, employees, agents, representatives, attorneys, insurers, divisions, affiliates, and all employee
benefit plans sponsored by or contributed to by any member of the Company Group (including any fiduciaries thereof), and all related entities of
any kind or nature, and its and their predecessors, successors, heirs, executors, administrators, and assigns (collectively, the “Released Parties”)
from any and all claims, actions, causes of action, grievances, suits, charges, or complaints of any kind or nature whatsoever, that he ever had or
now has, whether fixed or contingent, liquidated or unliquidated, known or unknown, suspected or unsuspected, and whether arising in tort,
contract, statute, or equity, before any federal, state, local, or private court, agency, arbitrator, mediator, or other entity, regardless of the relief or
remedy; provided, however, and subject to Paragraph 4 below, the Release is not intended to and does not limit the Executive’s right to file a charge
or participate in an investigative proceeding of a governmental agency. Without limiting the generality of the foregoing, it being the intention of the
parties to make this Release as broad and as general as the law permits, this Release specifically includes, but is not limited to, and is intended to
explicitly release, any and all subject matter and claims arising from or in connection with any alleged violation by any of the Released Parties under
the Employment Agreement or Title VII of the Civil Rights Act of 1964, the Civil Rights Acts of 1866 and 1991 and Executive Order 11246, which
prohibit employment discrimination based on race, color, religion, sex, or national origin; the Age Discrimination in Employment Act of 1967 and the
Older Workers Benefit Protection Act of 1990, which prohibit employment discrimination because of age against individuals who are 40 years of
age or older; the Equal Pay Act, which prohibits sex-based wage discrimination against men and women who perform substantially equal work in
the same establishment; the Americans with Disabilities Act of 1990 (ADA), which prohibits employment discrimination against qualified
individuals with disabilities in the private sector, in state and local governments; and Sections 501 and 505 of the Rehabilitation Act of 1973, which
prohibit federal contractors to discriminate in employment against qualified individuals with disabilities; the Genetic Information Nondiscrimination
Act (GINA) of May 21, 2008, which prohibits discrimination against employees based on genetic information; the Family and Medical Leave Act,
which protects employees’ rights to medical and family leave; the Uniformed Services Employment and Reemployment Rights Act (USERRA); the
Vietnam Era Veterans’ Readjustment Assistance Act of 1974 (VEVRAA); the Constitution of Puerto Rico, which prohibits discriminatory treatment;
Law 69 of July 6, 1985, which prohibits employment discrimination on the basis of sex; Law 17 of April 22, 1988, which prohibits sexual harassment
in employment; Law 100 of June 30, 1959, as amended, which prohibits employment
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discrimination based on age, race, color, sex, marital status, social or national origin, social condition, political affiliation, political or religious
beliefs, or against an employee for being a victim or being perceived as a victim of domestic violence, sexual aggression or stalking, or based on
sexual orientation or gender identity; Law 116 of December 20, 1991; Law 44 of July 2, 1985, which prohibits employment discrimination against
qualified individuals with disabilities or under any other local, state or federal law which prohibits discrimination, harassment or retaliation; Act 139
of June 26, 1968 (SINOT); Act 45 of April 18, 1935 (State Insurance Fund); the Employee Retirement Income Security Act of 1974 (ERISA); the
Workers Adjustment Retraining and Notification Act (WARN); the Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA); the
Federal Bankruptcy Act; the Insurance and the Civil Codes of Puerto Rico; Law 80 of May 30, 1976; Law 379 (Days and Hours of Work); Law 96 of
June 26, 1956 (Minimum Wage); Law 180 of July 27, 1998 (vacation and sick leave); Act No. 80 of May 30, 1976 (unjust dismissal) and any other
federal, state or local (including Puerto Rico) laws (including, with respect to each law or regulation referenced above, any amendments thereto),
whether based on statute, regulation or common law, providing workers’ compensation benefits; restricting an employer’s right to terminate
employees or otherwise regulating employment; or enforcing express or implied employment contracts or requiring an employer to deal with
employees fairly or in good faith; providing recourse for alleged wrongful discharge, harassment or discrimination, physical or personal injury,
emotional distress, fraud, negligent misrepresentation, libel, slander, defamation and similar or related claims and any other statutory claim, tort
claim, employment or other contract or implied contract claim, or common law claim for wrongful discharge, breach of an implied covenant of good
faith and fair dealing, defamation, invasion of privacy, or any other claim, arising out of or in connection with or involving his employment with the
Company, the termination of his employment with the Company, or involving any other matter, including but not limited to the continuing effects of
his employment with the Company or termination of employment with the Company. The Executive further acknowledges that he is aware that
statutes exist that render null and void releases and discharges of any claims, rights, demands, liabilities, action and causes of action that are
unknown to the releasing or discharging party at the time of execution of the release and discharge. The Executive hereby expressly waives,
surrenders and agrees to forego any protection to which he would otherwise be entitled by virtue of the existence of any such statute in any
jurisdiction including, but not limited to, the Commonwealth of Puerto Rico. The waivers and releases previously mentioned include any damages
arising after the signature of this document as a result of the continuous effect of any act or omission that occurred before the signature of this
document. Notwithstanding the foregoing, this Release will not waive rights or claims that may arise after the Release becomes effective, nor will it
apply to any rights of indemnification, contribution, or to be held harmless, or to the coverage afforded by any directors and officers insurance
maintained by the Company Group, as in effect as of the Separation Date. This Release will not waive any rights to which the Executive is otherwise
entitled with respect to his vested retirement benefits. This Release will not waive any right to enforce the terms of this Release.
4. Covenant Not to Sue. The Executive, for himself, his heirs, executors, administrators, successors and assigns agrees not to bring,
file, claim, sue or cause, assist, or permit to be brought, filed, or claimed any action, cause of action or proceeding regarding or in
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any way related to any of the claims described in Paragraph 3 hereof. The Executive further agrees that this Release will constitute and may be
pleaded as, a bar to any such claim, cause of action or proceeding. If the Executive files a charge or participates in an investigative proceeding of a
governmental agency, or is otherwise made a party to any proceedings described in Paragraph 3 hereof, the Executive will not seek and will not
accept any personal equitable or monetary relief in connection with such charge or investigative or other proceeding.
5. Indemnification. The Executive will fully indemnify the Released Parties against and will hold the Released Parties harmless from
any and all claims, costs, damages, demands, expenses (including without limitation attorneys’ fees), judgments, losses or other liabilities of any
kind or nature whatsoever arising from or directly or indirectly related to any or all of this Release and the conduct of the Executive hereunder,
including without limitation any material breach or failure to comply with any or all of the provisions of this Release.
6. Restrictive Covenants. The Executive and the Company acknowledge and agree that they shall continue to be bound by the
covenants set forth in Sections 5 and 6 of his Employment Agreement, which are hereby incorporated by reference.
7. Severability. If any provision of this Release shall be found by a court of competent jurisdiction to be invalid or unenforceable, in
whole or in part, then such provision shall be construed and/or modified or restricted to the extent and in the manner necessary to render the same
valid and enforceable, or shall be deemed excised from this Release, as the case may require, and this Release shall be construed and enforced to
the maximum extent permitted by law, as if such provision had been originally incorporated herein as so modified or restricted, or as if such
provision had not been originally incorporated herein, as the case may be. The parties further agree to seek a lawful substitute for any provision
found to be unlawful; provided, that, if the parties are unable to agree upon a lawful substitute, the parties desire and request that a court or other
authority called upon to decide the enforceability of this Release modify the Release so that, once modified, the Release will be enforceable to the
maximum extent permitted by the law in existence at the time of the requested enforcement.
8. Waiver. A waiver by the Company of a breach of any provision of this Release by the Executive shall not operate or be construed
as a waiver or estoppel of any subsequent breach by the Executive. No waiver shall be valid unless in writing and signed by an authorized officer of
the Company.
9. Miscellaneous Provisions.
a. Representation. The Executive represents and certifies that he has carefully read and fully understands all of the provisions and
effects of this Release and has knowingly and voluntarily entered into this Release freely and without coercion. The Executive acknowledges that
the Company advised him to consult with an attorney prior to executing this Release and further advised him that he had 45 calendar days within
which to review and consider this Release. Executive understands that he can waive the 45-day period to evaluate and consider this Agreement and
that, if he signs this Release in less time, he has done so voluntarily in order to obtain sooner the benefits under this Release. The Executive is
voluntarily entering into this
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Release and no member of the Company Group nor any other Released Parties made any representations concerning the terms or effects of this
Release other than those contained in the Release itself and the Executive is not relying on any statement or representation by the Company or any
other Released Parties in executing this Release. The Executive is relying on his own judgment and that of his attorney to the extent so retained.
The Executive also specifically affirms that this Release clearly expresses his intent to waive fraudulent inducement claims, and that he disclaims
any reliance on representations about any of the specific matters in dispute.
b. Revocation. The Executive acknowledges that he has 7 calendar days from the date this Release is executed in which to revoke his
acceptance of this Release, and this Release will not be effective or enforceable until such 7-day period has expired. To be effective, any such
revocation must be in writing and delivered to the Company’s principal place of business, Attn.: Marcelino Zayas, on or before the 7th calendar day
after signing and must expressly state the Executive’s intention to revoke this Release.
c. Return of Property. By signing this Release, the Executive affirms having returned to the Company all of the Company’s property
that is in the Executive’s possession, custody or control, including, without limitation, (a) all keys, access cards, credit cards, computer hardware
(including but not limited to all hard drives, diskettes, compact disks, DVDs, electronic storage devices, and personal data assistants, and the
contents of all such hardware, as well as any passwords or codes or instructions needed to operate any such hardware), computer software and
programs, data, materials, papers, books, files, documents, records, policies, client and customer information and lists, marketing information,
design information, specifications and plans, data base information and lists, mailing lists, notes, and any other property or information that the
Executive has or had relating to the Company Group (whether those materials are in paper, electronic or computer-stored form or in any other form
or medium), and (b) all documents and other property containing, summarizing, or describing any Confidential Information (as defined in the
Second Amended and Reinstated Employment Agreement), including all originals and copies. The Executive affirms that he has not retained any
such property or information in any form, and will not give copies of such property or information or disclose their contents to any other person.
10. Complete Agreement. This Release sets forth the entire agreement between the parties, and fully supersedes any and all prior
agreements or understandings, whether oral or written, between the parties pertaining to actual or potential claims arising from the Executive’s
employment with the Company or the termination of the Executive’s employment with the Company; provided, however, that all obligations and
rights arising under Sections 5-9 and 14 of the Employment Agreement, which are incorporated by reference herein, shall not be superseded, shall
be unaffected hereby, and shall remain in full force and effect. The Executive expressly warrants and represents that no promise or agreement which
is not herein expressed has been made to him in executing this Release.
11. No Pending or Future Lawsuits. The Executive represents that he has no lawsuits, claims or actions against the Company Group or
any of the Released Parties. The Executive also
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represents that he does not intend to bring any claims on his own behalf or on behalf of any other person or entity against the Company Group or
any of the Released Parties.
12. No Admission of Liability. The Executive understands and acknowledges that this Release constitutes a compromise and
settlement of any and all actual or potential disputed claims by the Executive. No action taken by the Company Group hereto, either previously or in
connection with this Release, shall be deemed or construed to be (a) an admission of the truth or falsity of any actual or potential claims or (b) an
acknowledgment or admission by the Company Group of any fault or liability whatsoever to the Executive or any third party.
13. Reimbursement. If the Executive or his heirs, executors, administrators, successors or assigns (a) is in breach of or breaches
Paragraphs 1, 5, 6, 9(c) or 14 of this Release, or (b) attempts to challenge the enforceability of this Release, or (c) files a charge of discrimination or
unjust dismissal, a lawsuit of any kind or nature against one or more of the Released Parties, or a claim of any kind or nature against one or more of
the Released Parties, the Executive or his heirs, executors, administrators, successors or assigns shall be obligated to tender back to the Company,
as a contractual remedy hereunder, all payments made to him or them under this Release, or any amount of actual damages proven by the Company,
if greater. Further, the Executive shall indemnify and hold harmless the Released Parties from and against all liability, costs and expenses, including
attorneys’ fees, arising out of said breach, challenge or action by the Executive, his heirs, executors, administrators, successors or assigns. The
Company and the Executive acknowledge that the remedy set forth hereunder is not to be considered a form of liquidated damages and the tender
back shall not be the exclusive remedy hereunder.
14. Future Cooperation. In connection with any and all present and future claims, disputes, negotiations, investigations, lawsuits,
arbitration or administrative proceedings involving the Company Group, the Executive agrees to make himself available, upon reasonable notice
from the Company Group and without the necessity of subpoena, to provide information, documents, declarations or statements to the Company
Group; meet with attorneys or other representatives of the Company Group; prepare for and give depositions or testimony, participate as a witness
at trial; participate in trial preparation and/or otherwise fully cooperate in the investigation, defense or prosecution of any or all such matters.
15. Joint Participation. The parties hereto participated jointly in the negotiation and preparation of this Release, and each party has
had the opportunity to obtain the advice of legal counsel and to review and comment upon the Release. Accordingly, it is agreed that no rule of
construction shall apply against any party or in favor of any party. This Release shall be construed as if the parties jointly prepared this Release,
and any uncertainty or ambiguity shall not be interpreted against one party and in favor of the other.
16. Governing Law. THIS RELEASE WILL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE
COMMONWEALTH OF PUERTO RICO, WITHOUT GIVING EFFECT TO ANY CHOICE OF LAW OR CONFLICTING PROVISION OR RULE
(WHETHER OF THE COMMONWEALTH OF PUERTO RICO OR ANY OTHER JURISDICTION) THAT WOULD CAUSE THE LAWS OF
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ANY JURISDICTION OTHER THAN THE COMMONWEALTH OF PUERTO RICO TO BE APPLIED. IN FURTHERANCE OF THE FOREGOING,
THE INTERNAL LAW OF THE COMMONWEALTH OF PUERTO RICO WILL CONTROL THE INTERPRETATION AND CONSTRUCTION OF
THIS RELEASE, EVEN IF UNDER SUCH JURISDICTION’S CHOICE OF LAW OR CONFLICT OF LAW ANALYSIS, THE SUBSTANTIVE LAW OF
SOME OTHER JURISDICTION WOULD ORDINARILY APPLY.
17.

Enforcement

a. Arbitration. Any controversy, dispute or claim arising out of or relating to this Release, or its interpretation, application,
implementation, breach or enforcement which the parties are unable to resolve by mutual agreement, shall be settled by submission by either party
of the controversy, claim or dispute to binding arbitration in San Juan, Puerto Rico (unless the parties agree in writing to a different location), before
a single arbitrator in accordance with the Employment Dispute Resolution Rules of the American Arbitration Association then in effect. In any such
arbitration proceeding the parties agree to provide all discovery deemed necessary by the arbitrator. The decision and award made by the arbitrator
shall be accompanied by a reasoned opinion, and shall be final, binding and conclusive on the parties for all purposes, and judgment may be
entered thereon in any court having jurisdiction thereof. The Company will bear the totality of the arbitrator’s and administrative fees and costs.
Each party shall bear its or his litigation costs and expenses. Upon the request of any of the parties, at any time prior to the beginning of the
arbitration hearing the parties may attempt in good faith to settle the dispute by mediation administered by the American Arbitration Association.
The Company will bear the totality of the mediator’s and administrative fees and costs.
b. Waiver of Jury Trial. THE COMPANY AND THE EXECUTIVE EACH HEREBY IRREVOCABLY WAIVE ALL RIGHT TO TRIAL BY
JURY IN ANY ACTION, PROCEEDING OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS RELEASE.
18. Execution of Release. This Release may be executed in counterparts, each of which shall be considered an original, but which
when taken together, shall constitute one Release. The Release, to the extent signed and delivered by means of a facsimile machine or by PDF File
(portable document format file), shall be treated in all manner and respects as an original agreement or instrument and shall be considered to have
the same binding legal effect as if it were the originally signed version delivered in person. At the request of either party hereto, the other party
shall re-execute original forms hereof and deliver them to all other parties.
PLEASE READ THIS RELEASE AND CAREFULLY CONSIDER ALL OF ITS PROVISIONS BEFORE SIGNING IT. THIS RELEASE
CONTAINS A RELEASE OF ALL KNOWN AND UNKNOWN CLAIMS.
[Signature Page Follows]
8

EXECUTION COPY

IN WITNESS WHEREOF, the Executive and the Company have voluntarily signed this Separation Agreement and General Release
consisting of nine (9) pages effective as of the date first written above, this 9th of September, 2016.
EVERTEC GROUP, LLC
By:
Name:
Title:

Morgan M. Schuessler
Chief Executive Officer

Signature:
Arturo Díaz-Abramo
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Section 10: EX-31.1 (EX-31.1)
EXHIBIT 31.1
Certification of Chief Executive Officer Pursuant to Rule 13a-14(a) or 15d-14(a)
I, Morgan Schuessler, certify that:
1.

I have reviewed this report on Form 10-Q of EVERTEC, Inc.;

2.

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to
make the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the
period covered by this report;

3.

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material
respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this
report;

4.

The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) for the registrant and have:

5.

a.

Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries,
is made known to us by others within those entities, particularly during the period in which this report is being prepared;

b.

Designed such internal control over financial reporting, or caused such internal control over financial reporting to be
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

c.

Evaluated the effectiveness of the registrant’s disclosure controls and procedures, and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this
report based on such evaluation; and

d.

Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the
registrant’s most recent fiscal quarter that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial
reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the
equivalent functions):
a.

All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial
information; and

b.

Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant’s internal control over financial reporting.

Date: November 3, 2016

/s/ Morgan Schuessler

Morgan Schuessler
Chief Executive Officer

(Back To Top)

Section 11: EX-31.2 (EX-31.2)
EXHIBIT 31.2
Certification of Chief Financial Officer Pursuant to Rule 13a-14(a) or 15d-14(a)
I, Peter J.S. Smith, certify that:
1.

I have reviewed this report on Form 10-Q of EVERTEC, Inc.;

2.

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to
make the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the
period covered by this report;

3.

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material
respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this
report;

4.

The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) for the registrant and have:

5.

a.

Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries,
is made known to us by others within those entities, particularly during the period in which this report is being prepared;

b.

Designed such internal control over financial reporting, or caused such internal control over financial reporting to be
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

c.

Evaluated the effectiveness of the registrant’s disclosure controls and procedures, and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this
report based on such evaluation; and

d.

Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the
registrant’s most recent fiscal quarter that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial
reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the
equivalent functions):
a.

All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial
information; and

b.

Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant’s internal control over financial reporting.

Date: November 3, 2016

/s/ Peter J.S. Smith
Peter J.S. Smith
Chief Financial Officer
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Section 12: EX-32.1 (EX-32.1)
EXHIBIT 32.1
Certification Pursuant to 18 U.S.C. Section 1350
As Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002
Pursuant to 18 U.S.C. Section 1350, as adopted pursuant to section 906 of the Sarbanes-Oxley Act of 2002 , the undersigned officer of EVERTEC,

Inc. (the “Company”), does hereby certify, to such officer’s knowledge, that:
The Quarterly Report on Form 10-Q for the quarter ended September 30, 2016 (the “Form 10-Q”) of the Company fully complies with the
requirements of section 13(a) or 15(d) of the Securities Exchange Act of 1934 and information contained in the Form 10-Q fairly presents, in all
material respects, the financial condition and results of operations of the Company.
Date: November 3, 2016

/s/ Morgan Schuessler
Morgan Schuessler
Chief Executive Officer
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Section 13: EX-32.2 (EX-32.2)
EXHIBIT 32.2
Certification Pursuant to 18 U.S.C. 1350
As Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002
Pursuant to 18 U.S.C. 1350, as adopted pursuant to section 906 of the Sarbanes-Oxley Act of 2002, the undersigned officer of EVERTEC, Inc. (the
“Company”), does hereby certify, to such officer’s knowledge, that:
The Quarterly Report on Form 10-Q for the quarter ended September 30, 2016 (the “Form 10-Q”) of the Company fully complies with the
requirements of section 13(a) or 15(d) of the Securities Exchange Act of 1934 and information contained in the Form 10-Q fairly presents, in all
material respects, the financial condition and results of operations of the Company.
Date: November 3, 2016
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/s/ Peter J.S. Smith
Peter J.S. Smith
Chief Financial Officer

